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<2,C(-*C(*( I;<*.(10.,(;3(4;1;34(
<2,( D,3( B,( )8--01<( *( )<*6.,( I _
+0839*<;03J( B2;/2( ;)( ,)),3<;*.(@7A{B'§C_788/0?5
+01( 1,/01,1CF( $2,:1( /ODD:<D,3<3828;45;$=4.#>-).
)<1,34<2,3)(  5.,6,( 708),])(
*6;.;<C( <0( 48;9,( D,3( <0B*19(
;39,-,39,3/,J(  ,D-0B,1D,3<J(
*39(*)<;34(,..6,;34J(,3)81;34(<2*<(
208);34( 6,/0D,)( *( /013,1)<03,(
0+(<2,;1(P0813,C(<0(*(-0);<:1,(*39(
)8)<*:3%6.,(+8<81,F

"H#$H%&' ()#%%* %% +,,(-"%.#/'01%2324



KD&(E%L

i 1
&&R=H#1%
&D9%:&(E&F9): EG)! —~
)HG)(()Fé)!9%8)cF@8)L;@9! %

189)0] ==

5.,6,(708),(;)(-1089(<0(6,(*//1,9;<,9(839,1(<2,(
'8)<1*.;*3( &,11;/,( YE/,..,3/,( &<*39*19)( "'&%&b( *<(
<2,(/,1<;+;/*<,(.,1,.J(+10D("/<06,1(OZOA(<0("/<06,1(
OZO@F(Q,(*1,(9,9;/*<,9( <0(*(-*<2(0+(/03<;3808)(
Y8*.;<C( ;D-101,D,3<J( /03);)<,3<.C( ),,H;34( B*C)(
<0(,32*3/,(081(),11;/,( Y8*.;<C(*39( 0++,1;34)F( $2;)(
*//1,9;<*<;03(1,+.,/<)(081(/0DD;<D,3<(<0(9,.;1,1;34(
<2,(2;42,)<()<*39*19)(0+(),11;/,3(*39(B, (*1,(*/<;1,.C(
;31,)<;34(;3(1,+;3;34(081( 0-,1*<;03)( *39(-10/,)),)(
<0(30<(03.C(D,,<(68<(,E/,,9(<2,(,E-,/<*<;03)(0+(08
)<*H,20.9,1)F(5.,6,(708),(1,D*;3)(83B*1,1;34(;3(
;<)(-81)8;<(0+(,E/,..,3/,(*39(;3(081(D;));03(<0(-101;9,(
,E/,-<;03*.(),11;/,)F

@).)(*36)F% T( 18.<81*..C(=,)-03);1,($1*8D*(K3+01D,9(:1*/<:/,

",1(<2,(-*)<(C,*1)(5.,6,(708),(2%)(1,*++:1D,9(;<)(  T( '/;9,3<*.(1083),..01
JODD;<D,3<( <0( /8.<;I*<;34( *( -10+,));03*.( /8.<81,(T( R39,1)<*39;34(/1;D:3*.(1,/019)
410839,9( ;3( <1*3);<,03)( 410B<2J( *39( /03<;3808) " 190) (*B*1,3.))
'D-101,D,3<F($2,(014*3;)*<;03(1,D*:3)(+;1D.C(*..4R, P
B:<20<1,34<2)N6*),908-,11:):03(-1:3/-.)J08--0z:34( ¢ &<(023)(9+}61;.7<01
)<F++(<O(1,4;3,(*39( ., 1*<,(<2,( Y8*.;<C(0+(<2,;1(/.;, 3EN &3:01(+:1)<(*;9
1,3<1,9(-1*/<;/,F T( #U'(9%<*(6%),(

5.,6,( 708),( 1,/043;),)( <2*<( <2,( B,..6,;34( 0+( ;<)( TC 51)03"(B,..6,:34(:39,E(:QKb

S1)033,.( )( +839D,3<( <0( ¥/2: 1-34( )8)<*3.9( T( %.,,.3<(,*3+01D <:03(D 3.4,D,3<()C)<,D)( IKS)b
++/<:1,3))( ;3( <2,( /0DD83:<C( ),11:/,)( ),/<01F( K3( T( 0-/C(*39(-10/,981,)(1,1;,B)
*/H30B.,94D,3<(0+(<2;)J(*..)<*++(D,D6,1)(-*1<;/;-*<,(T( C6,1(),/81;<C
;3(*(D;3;D8D(0+(03,(2081(0+(;39;1;98*.J(+*/,N<ON+*/
)8-,11;):03(-,1(D03<2(B;<2(5,0++(S;3*19)J(*(2;42.C(

1,4*19,9()-,/:*.;)<(;3(*./020.(*39(0<2,1(9184)(""U b(
D,3<*.(2,*.<2(*39()0/;*.(BO1HJI(B20(61;34)(,E<,3);1,(

E-,1<)),(;3(3*11*<;1,(D,<2090.04;,)F

$2;)()<18/<81,9(*39(,1:9,3/,N:3+01D,9( *--10*/2( <0(
)8-,11:);03(839,1-;3)(<2,(014*3;)*<;03])(/ODD;<D,3<(
<0(-10+,)):03*.(,E/,..,3/,(*39(,3)81,)(<2,(0340:34(
9,.:1,1C( 0+( 2;42NY8*..<CJ( 1,)-03);1,( ), 11:/,)( <0((<2
/ODD83;<CF

"#$H%&' ()#%%*%Y%+,,(-"%.#/'01%2324



"R$"S%

+EF&FGE&('L)&;9
9,MM7-N!101%-57?M52?!* ?2C1M50

3#HEPAESKH+AFHE>H#

3#5%$45%,-8;#$H

A").4;4588$85F$).$!). #+3$,-.84-$Q+&85F#.+
TAR=$>&A4#5-+

1.);.89$7)9L&#-4)5
.);.89$=*.8-4)5$DH$O##P+$S$TESF8/+
N*9'#.$)CSO##P+$45%L.);.89$8M#.8;#
=4+>"8.;#F$5)5>)9L&485>#
H&CUF4+>"8.;#F$8;845+-$8FM4>#

V*SF#F$18.-5#.+"4L$Q54-48-AM#$ #CH#..8&+$

V*SFHF$I8.-5#.+"4L$Q54-48-AMHSBFI4++4)5+$

V*BF#FS$L8.-5¢.+"4L $Q54-48-AMH#$8>-4AMHS).$
>)OL&H-#

3858;#F$ #&8L+#$04-"$+*LL).-$45%$+-8;#$H

[##.$+*LL).- WS . #&BL+#$L . #M#5-4)5$8--#5F85>#+

-8 HSHS(*+45;$+*LL).-$;.) "L +$8--#5FB85>#+
KHCH#..88+$-)$)-"#.$HX-#.588$+#.MA>H+
YOL&)/#F$7Q3+
Y5;8;#F$45$,-*F/$).$-.84545;$7Q3+

K#9845#F$8'+-45#5-$

K#F>HFES+H#M#H.4-I$) CEF4+- #++$Z#++&#.$Z$SUDE  J?L

=48;5)+#F$04-"$9#5-8&$"#8&-"$>)5F4-4)50$7Q3+ NPGM@L

7)*5+H&AS; $+#++4)5+$L.)MAFHFS

5.,6,(708),((c(('338*.(=,-01<(OZOL(N(OZOA

"#""P"R  "#"RP"S

"#'#P"Q

QP

H@ HI
JK JJ

1JL IML
JIL JJL
o@L P?L
POGMN PHG?0O

@

K
H

MHM

JH?

@3

H@L

@L PL
PJL NNL
IML

PIGN@L

NKGK@L

HN@ HPJ KHJ

"#'SP"$

OK
KKL
7L
?PL
JJL
NPGJ@L

HHN




G(E)F%

&PPKEDK!&
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W42,%UBXY

Funded Partnership B7.;092,8%+5/5++,8.%V%:(Z%Q+03+,1%
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B;<2( )<*H,20.9,1)( *39( +839,1)( 6C( 9,D03)<1*<;34( /.,* 14k
08</0D,)(*39(;D-*/<F

"H#$H%&' ()#%%* %% +,,(-"%.#/'01%2324



+/-0?1F772/120!)2U7U5M52?!! $2,(9,D041*-2;/(-10+;.,(0+(;,3<)(-1,),3<;34(<0(<2,(),11:/,(
72B!G,87,-78!9705?N 01, 1(<2,(:)<(MC.*D()(L,+.,/<,9(6,.0B(

5.,6,( 708),(-1089.C( 0-,1%<,)( 03( <2,( *3/,)<1*.( *39)(  '8'&H$D[SAHSL.)CA&H
0+(<2,(5*9;4*.(-,0-.,(0+(<2,(%01*(#*<;03F(Q,(-*C(081( w
9,-)<(1,)-/<)(<0(%.9,1)(-*)<(*39(-1,),3<(*39(,E<,39( s
<2%<(1,)-,1<(<O( *..('601;4;3*.(*39( $011,)( &<1*<(K).*39,1(s
-,0-.,)(B20(/033,/<(B;<2(081(),11;/,F(Q,(*/H30B.,94,(

<2,(0340:34(/033,/<:03(<2*<(G:1)<(#*<;03)(-,0-.,)(2*1,(<0(
*39J(B*<,1J(/8.<81,J(*39(/0DD83;<CF )

K3(0©Z0OR% of clients admitted to Glebe House identiped

R

as Aboriginal and/or Torres Strait Islanded(1,+.,/<;34(*( e i e e o
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all clientg<2;)(C,*1(/*D,(+10@ulturally and linguistically &Us0

M FGHI W HGl WG ‘@

diverse (CALD(6*/H410839)F
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disadvantage( ;3/.89;34( ;3/1/,1*<,033( 20D, NINI( o 0 e ek 1< 3a (< (L e @ B(OZOZIO-

*39(;3<,14,3,1*<;03*.(<1*8D*F <( )(+ <o7<, 0’ <. ()< <] (<( a @(, ( ”
*39(-,*H;34(*<(AOFZ(;3(OZOLfOA(6,+01,().;42<.C(9,/.;3;34(

$0()8--01<(081(G;1)<(#*<;03)(/.;,3<)J(5.,6,(708),(2)W  <Q(A>FA(;3(OZOAfO\F

T( U,.;1,1,9( Cultural Competency TrainingrO1(*..()<*++( K3(<2,(/811,3<( C,*1( " OZOAfO\bJ( <2,( *4,( 9;)<1;68<;03( 0+(
<21084&econciliation NSW 1.;,3<)(;)(*)(+0..0B)W

T( K3)<*..,9(flague acknowledging the Traditional ¥ 31% (*1,(*4,9( 25D34
CustodiansJ(03(<2,(+103<(0+(081(-1,D;),)F v

T( %D6,99,9(trauma-informed and culturally
responsive practice$<21084208<(081(-1041*DJ(*39

T( '/<;l,.C(-*1<3,1,9(B;<2fboriginal-led serviceq*39(
/0DD83;<C(3,<B01H)(<0()8--01<(20.;)<;/(1,/01,1CF

5.,6,(708),(1,D0*%3)()<,*9+*)<(;3(;<)(/0DD;<D,3<(<C¢elf- ~ G,071B/78!;505--780!72B!;505--78!

ref3ection, listening, learning, and adapting( ,3)81;34( 91,-C50!VI+LI"#"SV"$!

<2*<(081(),1I;/,)(D,,<(<2,(83;Y8,(3,,9)(*39(*)-; 1*<;03)(0+(

'601;4;3*.(*39($011,)(&<1*;<(K).*39,1(/.;,3<)(;3(*(/8.<81*..Q(L( <2,( -*)<( +;I,( C,*1)J( referrals from custody have

)*+,(*39(1,)-,/<+8.(B*CF consistently remained below established targetk*39(<2;)(
<1,39(/03<;38,9(;3(0OZ0OAdO\F(U81;34(<2,(1,-01<;34(-,1;09J(
19 referrals( B,1,( 1,/,;1,9( +10D( /011,/<;03*.( +*/;.;<;)J(
1,)8.<;34( ;36 admissions)( B;<28 clientg )8//,))+8..C(
/0D-.,<;34(<2,(+8..(>0ONB,,H(1,);9,3<;*.(-1041*DF

"LL(<2,(-5)<(+;1,(C*1)I(<2,(*1,1%4,(*4,(0+(<2,(/.;,3<(

¥ 34% (*1,(*4,9( 35D44(
¥ 24% (*1,(*4,9( 45D54
¥ 11% (*1,(*4,9( 55D64(

"#$H%E&' () #%%* %%+, ,(-"%.#/'01%2324



¢
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K3(1,)-03),(<0(0340;34(/2*..,34,)(;3(<2;)(1,+,11*.(-*<2B*CIU,)-;<,( <2,( -1041*D])( ,++,/<;1,3,))I( 5.,6,( 708),(
5.,6,(708),(2*)()<1,34<2,3,9(;<)(,34*4,D,3<(B;<2(H,C( +*/,9( 0340;34( challenges in converting referrals
)<*H,20.9,1)J(;3/.89;34W into admissions$-( &,1,1*.( 1,+,11*)( +10D( <2,( /1;D;3*.(
P8)<;/,()C)<,D( B,1,( B;<291*B3( 98,( <0( /2*34,)(;3( ,E;<(
*11*34,D,3<)J(,.;4;6;.,<C(;))8,)I(01(+*;.81,(<0(*<<,39(8-03(
*//,-<*3/,F($2,),(9;)18-<;03)(1,)8.<,9(;3(*(38D6,1(0+(FPI
funded beds remaining vacant.

o $0(7991,))(<2,),(5))8,)I(5.,6,(708),()<1,34<2,3,9(;<)(
$2,),(,++01<)(*;D( <Ogcrease program visibility within /0..*601*<;03( B;<2Corrective Services NS\Y{ :3/.89;34(
custodial environment$*39()<1,D.;3,(1,+,11*.(-10/)).)(  reqular engagement with the Partnerships and
+01(,.;4:6.,(;39;1;98*.)F( &/2,98.,9prison visitg *39(<2,( Community Engagement Unit (PACE)$2,),(9:)/8)):03)(
0340;34( 9;)<1,68<;03( ptggram materials, brochures, 9,3<:+,9( <2,( 3,,9( +01( /.,*1,1( /0DD83:/*<;03( *10839(
and promotional videos( <0( /011,/<;03*.( <,*D( .,*9,1)( -1041*D( /1;<,1:%( -*1<:/8.¥1.C( <B0-day abstinence
FO1D(-*1<(0+(<2;)(610"9, 1()<1*<,4C(<0(600)<("B*1,3.))("Fuirement( *39( -0.i/;,)( L,.*<;34( <0( -2*1D*/0<2, 1*-CF(

¥ Leichhardt Community Corrections (LCC)
gatekeepers, and

¥ Partnerships and Community Engagement (PACE)
Unit

*11,)):6:.:<CF K3( 1,)-03),J( 5.,6,( 708),( ;3:<:*<,9( regular meetings
with FPI portal representativeé *39( 9;)),D;3*<,9(
‘505--78191.-C50!VI+LI"#'SV"$ updated program information and promotional videog

<0(/8)<09;*.( 83;<( D*3*4,1)F('99;<;03*.(,++01<)(;3/.89,9(
Q2;.,( /8)<09;*.( 1,+,11*)( 1,D%3( *( +0/8)( *1,*( +01( BO1H;34(B;<24role units to facilitate prisoner transferé
;D-101,D,3<J(*.<,13*<;1,(1,+,11*.(-*<2B*C)(2*1,(/03<;38,9( <0(&C93,CN6*),9(/011,/<;03*.(/,3<1,)I(;D-101;34(*//,))(<0(

<0()8--01<(/.;,3<(;3<*H,W -0)<N1,.,%),(<1,*<D,3<F

¥ 45% of referrals 01;4;3*<,9(+10D(0<2,1("./020.(*39(  V,C039( /8)<09;*.( 1,+,11*.)J( 5.,6,( 708),( /03<;38,9( <O(
"<2,1(U184("Ub(),11;/,) 1,/,:1,(*(<,*9C()<1,*D(0+(/.;,3<)(+10DXIcohol and Other

¥ 40% 0+(/.;,3<)(*/1,)),9(<2,(-1041*D(<210842 Drug (AOD) serviced(;3/.89;34(-1;1*<,(20)-;<*)F($2,),(
self-referral /ODD83;<CN6*),9(1,+,11*.)(0+<,3(;310.1,(/0019;3*<,9(/*1,J(

$2;)(9;1,1);+;,9(1,+,11*.(6%),(2;42.;42<)(<2,(-1041*D]))(  B;<2(/,;,3<)(/0D-.,<;34(-1,.,D;3*1C(<1,*<D,3<(,.),B2,1,(
)<1034(1,-8<*<;03(*/10))(<2,("U(),/<01(*39(B;<2;3(<2,(  <O0(D,,<(*6)<;3,3/,(/1;<,1;*(6,+01,(,3<1CF($2;)(;3<,41*<,9(
B;9,1(/0DD83;<CF("340;34(/0..*601*<;03(B;<2(),11:/,( D09,.(*..0B)(+01(<2,(9,1,.0-D,3<(0+Eomprehensive case
-101;9,1)(*39(/0DD83;<C(3,<BO1H)(1,D*;3)(;3<,41*.(<0( mManagement plans)(,3)81;34(/03<;38;<C(0+(/*1,F
,3)81;34(<;D,.C(*//,))(<O(<1,*<D,3<(*39()8--01<(+01(<20),(Se|f_referra|s( 1,D%;3,9( )<*6.,( <2;)( C,*1J( 0+<,3( *1;);34(
3(3,,9F( <210842eneral practitioner recommendation$01(vord
of mouth within 12-Step fellowship$( 5.,6,( 708),])(
‘505--780 1,-8<*<;03(*)(03,(0+(<2,(+,B(*++019*6.,J(*6)<;3,3/,N6*),9(
: N 1,);9,3<;*.(),11:/,)( ;3( #,B( &08<2( Q*.,)( /03<;38,)( <0(
K3(0ZO\(5.,6,(708),(/03<;38,9(<0(-.*C(*(1;<*.(10.,(;3( D*H,(;<(*()0842<N*+<,1(0-<;03(+01(D,3(),,H;34(.034N<,1D(
)8--01<;34(D,3(<1*3);<;03;34(+10D(/8)<09C(<0(/0DD83; Q! 1CF
.+,(<210842(;<)(*6)<;3,3/,N6%),9(1,);9,3<;*.(1,2*6;.;<*<;03(
-1041*DF($2,(),11;/,(1,/,;1,9( 19 referrals via the Funded 9,MM7-N!72B!G12C8,0/12
Partnership Initiative (FPI) online portdl 1,-1,),3<;34(
*(D09,)<(;3/1,%),( +10D( <2,( -1,1;,08)( C,*1F( "+( <2,),d( Q2;.,( OZO\( -1,),3<,9( 0340;34( /2*..,34,)(;3( 1,+,11*.(
5individuals were admitted)(*398 successfully completed  /031,1);03J( -*1<;/8.*1.C( +10D( /8)<09;*.( ),<<;34)J(
<2,(>ONB,,H(-1041*DJ(1,+.,/<;34660%6 completion rate  5.,6,( 708),( D*9,( D,*3;34+8.( )<1;9,)( ;3( *991,));34(
*D034(<20),(*9D;<<,9F )C)<,Di/( 1))8,)( <210842( )<1034,1( -*1<3,1)2;-)J( /.,*1,1(
/0DD83;/*<;03J( *39( <*14,<,9( -10D0<;03*.( ,++01<)F( $2,(

"H#$H%&' ()#%%* %% +,,(-"%.#/'01%2324



-1041*D])(high completion ratg *D034(*9D;<<,9(/.;,3<)(
/03<;38,)(<0(2;42.;42<(<2,(1*.8,(0+(;<)(D09,.F

AOOH;34( *2,*9J( 5.,6,( 708),( 1,D*;3)( /0DD;<<,9( <0(

1,+;3;34(;<)(1,+,11*.(—10/,)),)J()<1,34<2,3;34(1,.*<;03)2;-)g

B;<2(H,C()<*H,20.9,1)J(*39(,E-*39;34(*//,))(<0(,)),3<;*.(
-0)<N1,.,%),08--01<F($2,),(,++01<)(*1,(,E-,/<,9(<0(;D-10I,(
6,9(8<;.;)*<;03(*39(,32*3/,(08</0D,)(+01(D,3(1,N,3<,1;34(
<2,(/0DD83;<C(;3(<2,(C,*1(*2,*9F

IB'&HSH[$,)* >#$) CSKHCH. 8&+

&8C1>18!72B!1?7>5-1B-,U!
?-57?M527?!05-A/C5

G1--5C?/1278!
05-A/C5

9580

L57-0
BB (FFKFH

IR (F(KFL W (FLKFF W (FHKFI W FFIKF

3-12C/478!@-,U!10!G12C5-2!IV!I"#"$

K3( OzO\iiethamphetaming /03<;38,9( <0( 6,(<2,( DO)<(
1,-01<,9(-1;3/;-*.(9184(0+(/03/,13(*D034(/.;,3<) (*<(5.,6,(
708),J()20B;34(*(3% increasd/0D-*1,9(<0(<2,(-1,1;08)(
C,*1F($2;)(<1,39(839,1)/01,)(<2,(0340;34(-1,I*.,3/,(*39(
;D-*/<(0+()<;D8.*3<(8),(B;<2;3(081(/.;,3<(/0201<F

1031,1),.CJ( alcohol( *)( *( -1;3/;-*.( 9184( 0+( /03/,13(

;JOXN!I'5>7A/1,-0!72B!
<7-M!;5B,C?/12

.,6,(708),(;)(9,,-.C(/0DD;<<,9(<0(<2,( health and well-

eing 0+(;<)(/.;,3<)F(")(-*1<(0+(081(/0D-1,2,3);1,(2*1D(
D;3;D;)*<;03()<1*<,4CJ(B, (*/<;1,.C(-*1</;-*<,(;3( ke
Home Naloxone programJ(,3)81;34(<2*Kaloxone g*(
.+,N)*1;34(D,9;/*<;03(8),9(<0(1,1,1),(0-;0;9(01,190),)J(
(1,%9;.C(*1*;.%6.,(<0(*..(/.;,3<)F(%Y8*..C(;D-01<*3<(;)(<2,(
-10I;);03( O+(education on its correct us#( ,D-0B,1;34(
1.5,3<)( <0( 1,)-039( ,++,/<;1,.C(;3( /1;);)( );<8*<;03)( *39(
-0<,3<*..CO*1,(;;1,)(;3(<2,;1(/0DD83;<;,)F

1;,3<(),.+N1,-01<;34J(*)(*3*.C),9(;3(<ANADA Episode
Analysis Report()20B)(-0);<;1,(6,2*;081*.(<1,39)(*/10))(
H,C(1;)H(90D*;3)W

¥ 85% of clients reported never sharing needles or
other drug paraphernalia.

¥ 85% of clients reported never engaging in unsafe
sexual practices.

¥ Less than half1,-01<,9(0-,1*<;34(D*/2;3,1C(01(
1,2;/.,)(B2;.,(839,1(<2,(;3+.8,3/,F

$2,),(;D-101,D,3<)( 1,+.,/<( <2,( effectiveness of Glebe
HouseOs psycho-educational progrardé B2;/2( +0/8)(
03(1%;);34(*B*1,3,))(0+(*./020.(*39(0<2,1(9184( "UbN
1,.*<,9(1;)H)(*39¢quipping clients with harm reduction
strategies(&8/2(08</0D,)(1,;3+01/,(<2,(10.,(0+()<18/<81,9(
,98/*<;03( ;3()8--01<;34(long-term recovery and safe
reintegration(;3<0(<2,(/0DD83;<CF

%1Y7CC1Z!.74/2U!['9M1X/2U!
G50077?/12!9,441-?

9,/1,%),9( ).:42<.C( 6CBYI( *.<20842( :<( 1,D*:3)( 2;42.C(

);43;+;/*3<( B;<2;3( <2,(610*9,1( )/0-,( 0+()86)<*3/,( 8),F(
#0<*6.CJ(43% of clients identiped alcohol as their

5.,6,(708),(/03<;38,)(<0(,3/081*4,(*  holistic approach
to health and recoveryd(;3/.89;34()8--01<(+01()D0OH;34(

secondary drug of concerd( 1,;3+01/;34( ;<)( /03<;38,9(/,))*<;03F

-1,),3/,(*)(*(H,C(/03<1:68<;34(+*/<01(:3(/.:,3<)]()86)<*3/,(
8),(-*<<,13)F

'(*14,(-10-01<;03(0+(-1041*D(-*1<;/;-*3<)(1,-01< 9¢ly-
substance usé(0+<,3(*//0D-*3;,9(6C(0<2,1(/0D-8.);1,(
6,2*1;081)()8/2(*)( problem gamblingJ(2;42.;42<;34(<2,(
/0D-.,E;<C(0+(<2,(/.;3;/*.(-1,),3<*<;03)(B,(,3/083<,1F($2;)(

D8.<;+*/,<,9(-*<<,13(0+(*99;/<;03(1,Y8;1,)(;3<,41*<,9(/*1,

*39()-,/;*.;),9(;3<,11,3<;03)F

T( U,);43*<,9(08<9001()DOH;34(*1,*)(*1,(-101;9,9J(
*.034(B;<2(*//,))(<0(educational resource$+01(<20),(
B;)2;34(<0(Y8;<F
&0D,(/.;,3<)(2*1,(<1*3);<;03,9(+10D(<06*//0(
<0¢apingJ(B2;/2()0D,(l;,B(*)(*(.,))(2*1D+8.(

* <, 13*<1,F

T(

(
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"#'H#P"Q "#'QP"™ "#""P'"R "#'RP"S "#'RP"S
B vereaseras 893 [ EEER [ <05 0s00e-
T( Q2;.,(5.,6,(708),(90,)(30<(-10D0<,()-,/;+;/( based focused model of caré <2*<( )8--01<)( D,3(
D,<209)J(B,(0++,idance and suppor{<0(/.;,3<)( 3*;4*<;34(/0D-.,E()86)<*3/,(8),(/2*..,34,)(*39(2,.-)(
B20(),,H(<0(1,98/,(01(Y8;<()DOH;34F 68;.9(<2,(+0839*<;03)(+01(.034N<,1DJ()8)<*;3*6.,(1,/01,1CF(

7:42.,42<;34( <2,( ;D-*/<( 0+( 5.,6,( 708),])( )<18/<81,9(

( *)O( *H30B.94,( <2, changi jat
AT (52 lnenging 1equiaony - 9ge;03+ (-1041%D)(*39(<2, 1% 8</(:3<,11,3</03)F

environment )8110839;34( 1*-;34J( B2;/2( 30B( 1,Y8;1,)(
*( prescription from a general practitioner 1,+.,/<;34(
410B;34(-86.;/(2,*.<2(/03/,13)(*608<(;<)(.034N<,1D()*+,<Chl

9,MM7-N!72B!G12C8,0/12

K3(0zO\J(D,<2*D-2,<*D;3,(8),(1,D*;3,9(<2,(90D;3*3<(
103/,13(*D034(/.;,3<)J(B2;.,(*./020.(/03<;38,9(<0(-.*C(
*();43;+:/*3<( ),/039*1C( 10.,( ;3( D*3C( /*),)F( $2,( 2;42(
1*<,(0+(-0.C()86)<*3/,(8),(*39(/0N0//811;34(/0D-8.);1,(
6,2*1;081)( 839,1)/01,)( <2,( 3,,9( +01(comprehensive,
individualised treatment planning.

%3/081*4;34.CJ( ),.+N1,-01<,9( 9*<*( ;39;/*<,)pdEitive
trend in risk-reduction behaviourd( B;<2( <2,( D*P01;<(
0+( /.;,3<)( *6)<*;3;34( +10D( 3,,9.,()2*1;34( *39( 83)*+,(
),E8*.(-1*/<;/,)F("00H;34(+01B*19J(5.,6,(708),(1,D*;3)(
/0DD;<<,9(<0(9,.;1,1;34(*¢rauma-informed, abstinence

"#SH%&' #H%%*%%+,,(-"%.#/'01%2324



G8/52?!130NC>181U/C78!<5787?>!
*,?7C1IM50

"(-*1<(0+(081(/0DD:<D,3<(<0(,1:9,3/,N6%*),9(,I*.8*<;03J(
1.:,3<(-)C/20.04:*.(2,*.<2(:)(1,48.1.C(*)),)),9(<210842(
<2,(_))-1(\)C/20.04:/*.(U:)<1,))(&/*.,(_>ZbI(/OD-.,<,9(

"#"$IK,78/?NI1O!(/O5!

$2,(,++,/<;1,3,))(0+(081(-1041*D(/03<;38,)(<0(6, (I*.;9*<,9(
6C(9*<*(06<*:3,9(+10D(<2,(Q01.9(7,*.<2("14*3:)*<;03])(
Q...6,;34(")),))D,3<($00.(*Q7"(i0"NabJ(*9D;3;)<,1,9(
103);)<,3<.C(*/10))(<2,(>ONB, ,H(,34*4,D,3<(-,1;09F((

*<(H,C(<*4,)(0+(<1,*<D,3<J(3<1CI(D;9N-0;3<(1041,))('3¢ pndings include:

*39(-1041*D(,E;<J(8);34(<2,(1"S&(*--.;/*<;03(839,1 () <*++(
)8-,11;);03F
$2,(_>Z(D,*)81,)(-)C/20.04;/*.(9;)<1,))(03(*()/*.,(+10D(
>7(<0(\2J(B2,1,W

¥ 30D50 ;39;/*<,)(severe distress,

¥ 25Db29 ;39;/*<,)(moderate distress.

"“#"'SP"$!;50,870]
Treatment Stage Average K10 Score

%3<(C ( OLFh
11041,))("3,( OZFh
%E<  ( >aF\

$2;)(C,*1])(*441,4*<,9(9*<*()20B) (*(/.,*1(*39(/03);)<,3<(

reduction in psychological distress leve{9I,1( <2,( >ON
B,,H(-1041*D(981*<;03F(!.;,3<)(1,-01<,9(*3(*1,1*4,()/01 (

0+@3.6 8-03(,3<1CJ(B2;/2(9,/1,*),9(<018.5 6C(-1041*D(
/0D-.,<;03( *( 21.61% improvement Ol,1( <2,( <1,*<D,3<(
-,1;09F

$2,),(08</0D,)(2;42.;42<(*(notable reduction in stress,
anxiety, and depressive symptomg( 9,D03)<1*<;34( <2,(
-0);<;1,(*39()8)<*;3,9(;D-*/<(0+(081(<2,1*-,8<;/(*--10*/2F(

¥ Mean Improvement: ‘(OF>N-0;3<(;3/1,%),(;3(/.;,3<)](
01,1*..(Y8*.;<C(0+(.;+,(B*)(06),11,93(1;);34(+10D(O?Fa(*<(
;3<*H,(<O(L>F?(*<(-1041*D(,E;<('03(*(AZN-0;3<()/*.,bF

¥ Assessment Intervals: &/01,)( B,1,( /0..,/<,9( *<(
;3<*H,J(D;9N-0;3<(":1041,))("3,bJI(*39(,E;<('B,,H(>0ObJ(
1,+.,/<;34(60<2(;D-101,D,3<)(*39(2,*.<2C(+.8/<8*<;03)(
*/10))(B,..6,;34(90D*;3)F

¥ Correlation with Completion Rates: $2,( -0);<;l,(
/2*34,)(/011,)-039( B;<2(2;42(-1041*D(/0D-.,<;03(
*39(40*.(*<<*;3D,3<(1*<,)J( 1,;3+01/;34( <2,(D09,.])(
++,/<:1,3,))(;3()8--01<;34()8)<*;3,9(1,/01,1CF

"#SINHIKL(T_|@1M7/20!
|&AS5-7U5!9C1-50J]

Overall Quality of Life (/40):

Intake: (O?Fa

Mid-point: (L>FZ

Exit: L>F?

Trend: (:1041,));1,(;D-101,D,3<J(;39;/*<;34(/03);)<,3<(
4*;3)(<21084208<(<2,(-1041*D(*39(1*.;9*<;34(.034N
<,1D(;D-*/<F

K K K K

=,*++;1D(081(-1041*D])(,++,/<;1,3,))(;3()8--01<;34(/.;,3<)]( Quality of Life (/5):

D,3<*.(2,*.<2(1,/01,1C(*39(01,1*..(B,..N6,;34F
I8 &HSB[SZH#++8&#.$ZDE
"$\ "Raw .
4 2 Q_a$\
Q3\
o)
$\
#\
° ° °
)2?-N 3-1U-500!*25 )12

P&++-&HSPL(

#0<,F(_>Z()/01,)(1*34,(+10D(>Z(<0(\ZF('()/01,(6,<B,,3(LZ(*39(\Z(;39;/*<,)(<2,(-,1)03(D*C(6,(,E-,1:,3/;34(
)LL) (0+()C20.04:/%.(9:)<1,))(*39(*()/01, (0+(O\NO?()844,)<)(D09, 1%<, (1, (0+(9;)<1,))F

¥ Intake: AFZ

¥ Mid-point: AFO

¥ Exit: AFO

¥ Trend: %*1.C(4*%;3)(D*;3<*;3,9(*/10))(<2,(-1041*D(
981*<;03J()844,)<;34(,*1.C()<*6;.;)*<;03(;3(/.;,3<)(
-,1/,-<;03(0+(<2,;1(Y8*.;<C(0+(.;+,F

Perception of Health (/5):

¥ Intake: LFA

Mid-point: LF\

Exit: LFh

Trend: (&<,*9C(8-B*19(<1,39J(1,+.,/<;34(;3/1,%),9(
/03+;9,3/,(;3(01,1*..(2,*.<2(*39(B,..N6,;34F

¥
¥
¥
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G(E)F%

EBKESBKI&Y

Physical Health (/10): 18'&#3I[$@*8&4-/$)CSRACHSHEHI

Intake: (@Fh #U'(\)C/20.04:/*.(7,*.<2(*39(i8*.;<C(0+(";+,(Q7"(i0°(Na

¥ Mid-point: (aF>

¥ Exit: aF>

¥ Trend: (%*1.C(;D-101,D,3<)(;3(-2C);/*.(+83/<;03;34J(
,3,14CJ(*39().,,-(B,1,()8)<*;3,9(<210842(-1041*D(
/0D-.,<;03F

K

R$\

R#\

Psychological Health (/10):

¥ Intake: (hFa @

¥ Mid-point: (@FZ ° o ° ° ®
¥ EXIt @ Fa 3>N0/C78 )2A/-12M52? 91C/78 30NC>181U/C78! *A5-788!K,78/?N!
¥

1PQ# 1PQ#) IPQ#) 1PQ#) 101(/05!IPS#]

Trend: (#0<*6.,(410B<2(;3(,D0<;03*.(1,48.*<;03J( By W owesasose B <Eo7
/03+;9,3/,J(*39(D,3<*.(1,);.;,3/,3(-*1<;/8.*1.C(;3(<2,(
*<<,1(2*.+(0+(<2,(-1041*DF

9?7Us!"172B!*,?-57C>13-1U-7M (

G0..0B;34(/0D-.,<;03( 0+( <2,( ;3;<;*.(>ONB,,H( 1,);9,3<;*.(
-1041*DJ(*();43;+;/*3<(38D6,1( 0+(/.;,3<)( <1*3);<;03(;3<0(
&<*4,(0J(*(10.83<*1C(>0OND03<2(,E<,39,9(/*1,(-*<2B*C(
9,);43,9( <0( )8--01<( )8)<*;3,9( 1,/01,1CF( $2;)( -2%),(
-101;9,)(0340;34J( B1*-(*10839( )8--01<( <2*<( 1,;3+01/,)(
)<*6;.;<CJ(*//083<*6;.;<CJI(*39(<2,1*-,8<;/(,34*4,D,3<(;3(*(
1,*NB01.9(/03<,E<F

Social Well-being (/10):

¥ Intake: (@FO

¥ Mid-point: (@FZ

¥ Exit: QF@

¥ Trend: (=,60839(+10D(*().;42<(D;9N-0;3<(9;-J(
/8.D;3*<;34(;3()<1,34<2,3,9(-,,13(+*D;.CI(*39(
/0DD83;<C(/033,/<;03)F

Environment (/10): K3(0Z0O\J(-1041*D(/0D-.,<;03(1*<,)(1,D*;3,9()<1034J(B;<2(

¥ Intake: (@QF? @ae(0+(-*1<;/,-*3<)()8//,))+8..C(/0D-.,<;34(<2,(1,);9,3<;*.(

¥ Mid-point: (aF> -2%),(*(/.,*1(;39;/*<01( 0+(/.;,3<(/0DD;<D,3<( *39( <2,(

¥ Exit: aFL ++,/<;1,3,))(0+(<2,(-1041*D(D09,.F( 7;42(1,<,3<;03(;3<0(

¥ Trend: (51*98*.(;D-101,D,3<J(.;H,.C(.;3H,9(<0( &<*4,(0(+81<2,1(1,+.,/<)(<2,(<18)<(*39(/03+;9,3/,(/.;,3<)(
,32%3/,9(*/1,))(<0()8--01<(), 11;/,)(*39(41,*<,1( -*/,(;3(<2,(/03<;38;<C(0+(/*1,(-101;9,9(*<(5.,6,(708),F
,31;103D,3<*.()<*6;.;<CF '(1,3<1*.(+,*<81,(0+(<2,(08<1,*/2(0++,1;34()(<2,(B,,H.C(-,, 1(

)8--01<(4108-J(2,.9(,1,1C($8,)9*C(,I,3;34F("++,/<;03*<,.C(
$2,),( +:39;34)( *++1D( <2,( -1041*D])( <1*3)+01D*<IIf + 11 9(<0(*)(j8-*42,<<;(#;42<kI(<2;)(4108-(/0D6;3,)(*(
;3+.8,3/,(*/10))(*(4108;34(—*1<;/;-*3<(6*),J(B;<2(-*1<;/8.*1( )2*1,9( D,*.( B;<2( *( ?ZND;38<,\]( _”1( _,9( ),));O3F( Q;<2(
)<1,34<2)(;3(-)C/20.04;/*.3(-2C);/*.I( *39(,31;103D,3<*.( 1,48.%1(*<<,39*3/,( 0+( 8-(<0( OZ(-*1<;/;-*3<)J(<2,(4108-(
2,*.<2F( Q2;.,( D;9N-0;3<( I*1;*6;.;<C( ;)( ,1;9,3<(;3( )0/;*'(-1O|;9,)(*()*+,(*39(;3/.8);|,()-*/,(+01(0-,3(9;*.O48,J(
B,N6,,34J(+,3*()/01,)(9,D03)<1*<,(D,*3,34+8(1,/0',1C( D8<8*()8--01<J(*39(D,*3,34+8(/033,/<,O3F
*39( 1,/033,/<;03F( 103<;38,9( ;31,)<D,3<( ;3( ;3<,41*<,9( \340;34( 34%4,D,3<( 3( <2:)( 4108-( 9,D03)<1%<.)( :<)(
*),( D*3* < < -01<)J( *39( *+<,1/* WO gt ) ) I AN
{Z§3D3i(£;_’%f3;]((//](_)2?*8?;0?()231*0;( 2;59(32&39(&/2:;,2 [;<*.(10.,(;3(/0DD83;<C(68;.9;34J3(1,.*-),(-1,1,3<;03J(*39(
-0):<:1,(08</0D,)(+01(/.1,3<) ' ’ 7 1,98/;34()0/:%.(;)0.5<;03F( $2,(,3981;34( )8//,))( 0+( <2:)(

13:<;%<;1,(2;42.;,42<)(<2,(;D-01<*3/,( 0+(-,,AN.,9( 08<1,*/2(

;3()8--01<;34(.034N<,1D(1,/01,1C(08</0D,)(*39(1,;3+01/,)(

<) (-.%,(%)(*(/013,1)<03,(0+(<2,(-0)<(1,);9,3<;*.()8--01<(

+1*D,BO1H(*<(5.,6,(708),F

"H#$H%&' ()#%%* %% +,,(-"%.#/'01%2324



18'&#$<[$L.#8-9#5-$2*->)9#+ $2;)( /0DD;<D,3<( <0( /.;,3<( ;310.1,D,3<( 2*)( <*34;6.,(

00% ;D-*/<)F(High program completion rateg” @ae(;3(0Z0O\bJ(
)<1034(1,<,3<;03(;3<0(&<*4,(0J(*39(/03);)<,3<(,34*4,D,3<(
13(-,,1(.,9(08<1,*/2(*I<;1;<;,) (*..(-0;3<;34(<0(<2,(<18)<(*39(
/033,/<;03(<2*<(/.;,3<)(+,,.(B;<2(<2,(),1I;/,F(G,,96*/H(*.)0(
/03<1;68<,)(9;1,/<.C(<0()2*-;34(<2,),(0++,1;34)J(,3)81,;34(
<2*<(<2,C(/03<;38,(<0(D,,<(/.;,3<)](3,,9)(B,..(6,C039(<2,(
1,);9,3<;*.(-2%),F

VC( ,D6,99:34( /.;,3<( +,,96*/H( :3<0( ,1,1C( .,I,.( 0+(

80%
70%
60%
50%
40%
30%
20%
10%

0%

°® °® Py <2,( 014*3;)*<;03( +10D( +103<.;3,( ),1L/,( 9,;1,1C( <0O(
3-1U-7M @/0C>7-USB! 9580TB/0C>7-USB! 401,13*3/,J( Glebe House fosters a sense of ownership,

G1M485?/12 212C1M48/72C5 7U7/20?17BA/C5 . .
empowerment, and genuine partnershif-($2;)(*--10*/2(

L57-0 * * . % *

e B e mewe ek 30<(03.C(,32*3/,)(<2,(Y8*.;<C(0+(/*1,(68<(*.)0()<1,34<2,3)(
<2,(1,.*<;03*.(/033,/<;03( <2*<(;)( ,)),3<;*.( <0( .034N<,1D(
1,/01,1CF

G8/52?1+55BY7CX!

Client Feedback as a Driver of Service Excellence
and Connection

'<(5.,6,(708),J(/.;,3<(+,,96*/H(;)(30<(03.C(B,./0D,9(;<(;)(
/,3<1*.(<0(081(/.;,3<(/,3<1,9(D09,.(0+(/*1,F(Q,(1,/043;),( §
<2*<(<20),(B;<2(.:1,9(,E-,1;,3/,(0+(1,/01,1C(*1,(83;Y8,.C( &
-0);<;03,9(<0(;3+01D( *39()2*-,(),11;/,)( <2*<(*1,(60<2(
1,.,1*3<(*39( 1,)-03);1,( <0( <2,(,10.1;34( 3,,9)( 0+( 081(
/0DD83;<CF

GO1D*.( +,,96*/H( ;)( )C)<,D*<;/*..C( 4*<2,1,9( +10D( *..(
-1041#D(-+1<;/;-#3<)(*<(<2,(-0;3<( 0+(,E;<J(0++,1;34( 9; = = . g
:3):42<)(;:3<0(<2,;1(,E-,1;,3/,(0+(<2,( >ONB,,H( 1,);9,3<:* m il
-1041*DF( $2,),(;3);42<)( *1,(;31*.8*6.,( ;3( 1,+;3;34( 081(
),11:4,(9,.;1,1C( ;9,3<;+C;34( )<1,34<2)J( *39( 2;42.;42<;
*1,%)( +01( <*14,<,9( ;D-101,D,3<F( $2,( 9*<*( /0..,/<,9( s
:3+01D)(-1041*D(,32*3/,D,3<)(*39()8--01<)(*(/8.<81,(0+( |
/03<;3808)(Y8*.;<C(;D-101,D,3<F

$2,( 1*.8,( 0+( /.;,3<( 10;/,( ,E<,39)( 6,C039( ;39;1;98*.
+,,96*/HF("81(401,13*3/,()<18/<81,(;3/.89,)(two former
Glebe House client§ *39( bve board members with
lived experience of recoveryr( $2,;1( -1,),3/,( 03( <2,(
VO0*19( 0+( S*3*4,D,3<(,3)81,)( <2*<()<1*<,4;/(9,/;);03)(
*1,(410839,9(;3(1,*.(B01.9(839,1)<*39;34J(*39(<2*<(<2
-,1)-,/<;1,)(0+(<20),(B,(),11,(1,D*;3(*<(<2,(+01,+103<(0+(
),11;/,(9,1,.0-D,3<(*39(01,1);42<F

"#$H%E&' () #%%* %%+, ,(-"%.#/'01%2324



KH#SY65=$%6U(7%"$7 (
H#U(QUMVYKHS (
8&YEE&SYHSE,

'<(’5.,6,(708),J(/0D-1,2,3);1,(*)),))D,3<(+01D)( <2,( 3>/8727?7>-14/C!@52?78!G7-5!E2/?/7?/A5
/013,1)<03,(0+(081(-,1)03N/,3<1,9(*--10*/2(<0(1,/01,1CF(
R-03(*9D;));03J(*..(3,B(1,);9,3<)(/0D-.,<,(*()<18/<81,9( K3(1,/043;<;03( 0+( <2,(/1;<;/*.(10.,( 01*.( 2,*.<2(-.*C)(;3(

)8/2( *)( <2,( Kessler Psychological Distress Scale (K{0) -2;-*3<210-;/*..C( )86);9;),9( 9,3<*.( /*1,( -1041*D( <0(
*39(<2,(Depression, Anxiety and Stress Scales (DAF®) *991,))(<2,(0+<,3N0I,1.00H,9(9,3<*.(3,,9)(0+(081(1,);9,3<)F(
$2,),(<00.)():)<(:3(:9,3<:+C:34(-)C/20.04:/* (9)<1,))(*39($2))(:3:<;*<i1,J()8--01<,9(<210842(/2*1;<*6.,(/03<1;68<;03)(
;3+01D;34(;39;1;98*.;),9(<2,1*-,8<;/(/*1,(-*3)F *39(-*1<3,1)2;-)(B;<2(.0/*.(9,3<*.(-1*/<;<;03,1)J(-101;9,)W

"l,1(<2,(081),(0+(<2,(>ONB, ,H(1,);9,3<:*.(-1041*DJ(.;,3<)( ¥ Initial dental assessments8-03(1,Y8,)<(01(1,+11*.

-*1<;/;-*<,(;3(three structured outcome surveys( $2,),( ¥ Access to basic restorative treatment3()8/2(*)(

#)),))D,3<)(0++,1(1*.8%6.,(;3);42<(;3<0(,*/2(-*1<:/;-*3<])( +:..:34)(*39(,E<1*/<;03)

D,3<*.(2,*.<2(2))<01CJ(<2,;1( ,E-,1;,3/,)(B;<2(+01D*.(*3% Treamment for urgent dental issues(;3/.89;34(

,3+01D*()8--01<()C)<,D)J(*39(0<2,1(-)C/20)0/,*(+*/<01)( ;3+,/<;03(01(-*;3(D*3*4,D,3<

:3+.8,3/:34(B,..6,:34F (KD-01<*3<.CJ(<2,(-10/,))(*.)0(2,.-)(

1,):9,3<)(*1<:/8.*<,(<2, fiérsonal goals and core valueg( $2:)( -1041*D( -1;01;<)),)( /;;,3<)( B;<2( ;D;<,9( +;3*3/;*(

,3)81;34(<2*<()8--01<(;)(<*;.01,9(<0(BZ*<(D*<<,1)(DO)<93*(3)(BZO(D*C(O<2’1B;)’(+Ol4o(9’3<*'(<1’*<D’3<(98’(<O(

<2,;1(1,/01,1C(P0813,CF /0)<(01(*//,))(6*11;,1)F('--0;3<D,3<)(*1,(*11*34,9(B;<2(
*1<:/;-+<;34(9,3<;)<)(:3(<2, (.0/*.(*1,*](D*3C(0+(B20D(0++,1(
<2,;10),11:/,)(*<(.0B(01(30(/0)<(<210842(<2;)(;3;<;*<;I,F(VC(

G1M4-5>520/A5!65B/C78!72B! *991,));34(9,3<*.(-+,3J(;3+,/<;03J(*39(/0)D,<i/(/03/,13)(

&88/5B!<5787>19,441-7 <2,(-1041*D(9;1,/<.C(;D-101,)(),.+N,)<,,DJI(38<1:<;03J(*39(

2,%.<2(,34*4,D,3<(g(*..(H,C(+*/<01)(;3()8)<*;3,9(1,/01, 1CF
$210842( *( <18)<,9( -*1<3,1)2;-( B;<2( <adbe Family

Medical Practice (GFMR)*..(/.;,3<)(1,/;;I,(*( thorough

medical assessmerft<(;3<*H,F($2;)(;3/.89,)(-2C);/*.(2,*.<2( G12C8,0/12

)/1,,3;34(*39( referrals to mental health serviceB2,3(

3,,9,9J(,3)81;34( */1,))( <0( ;3<,41*<,9]( D8.<;9;)/;-.;3*1C( 5.,6,(708),])( integrated assessment and healthcare

/*1.F model(,3)81,)(<2*<(1,);9,3<)(1,/,;1,(20.;)<;/()8--01<(+10D(
<2,(-0;3<( 0+( ,3<1C( <210842( <0( -1041*D( /0D-.,<;03F( VC(

1.;,3<)(*.)0(6,3,+;<(+10D(ision carg/0019;3*<,9(<210842( /0D6;3:34(-2C);/*.(*39(D,3<*.(2,*.<2(),11;/,)(B;<2(1;);:03(

Vision Australia(*)(-*1<(0+(<2NSW Spectacles Progrard( *39(9,3<*.(/*1,J(B,(1,DO0l,(/1;<;/*.(6*11;,1)(<0(B,..6,;34(

B2;/2(-101;9,)(*/1,))(<0( subsidised prescription eyewear *39(,D-0B,1(/.:,3<)(<0(,34*4,(DO1,(+8..C(:3(<2,;1(L,/01,1CF(

6*),9(03(!,3<1,.;3H(,.;4;6;.;<CF($2;)(),11;/,(;)(9,.;1,1,9( $2:;)(*--10%/2(1,+.,/<)(081(/0DD;<D,3<(<0gnity, equity,

3(-*1<3,1)2;-(B;<2(.0/*.(0-<0D,<1))<)J(;3/.89;84be  5ng whole-person carel(*39(9,D03)<1*<,)(<2,(-0B,1+8.(

Eyewear. :D-*/<( 0+( /ommunity partnerships and philanthropic
support(;3(<1*3)+01D;34(.;l,)F

"H#$HY%&' ()#%%* %% +,,(-"%.#/'01%2324



&CX21b85BU/2U!?>51G127?-/Y,?/120! &!<57-?7058?1%>72XIL1,!
10!*,-1"5882500!3-7C?/?/125-0 ?11c7-12!@1A58!G5-7M/CO

5.,6,(708),(;)(;3/1,9;6.C(41*<,+8.( +01( <2,( 08<)<*39;34()(B,(1,+.,/<(03(<2,(-*)<(C,*1I(B,(B08.9(.;H,(<0(,E<,39(
/03<1;68<;03)( 0+( 081( 9,9;/*<,9( B,..3,))( -1*/<;<;03,1)(;3081(9,,-,)<(41*<;<89,(<B@rin Dovel(+01(2,1(1,D*1H*6.,(
OZO\F( $2,;1( /0DD;<D,3<( <0( )8--01<;34( <2,( -2C);/*.J03<1;68<;03(<0(5.,6,(708),(01,1(<2,(-*)<(),1,3(C,*1)F(
D,3<*.J(*39(,D0<;03*.(B,..N6,;34(0+(081(/.;,3<)(2*)(6,,3( _*1;3])('1<($2,1*-C(/.*)),)(2*1,(-101;9,9(+*1(D01,(<2*3(
*3(;31*.8%6.,(-*1<(0+(081(<2,1*-,8<;/(/0DD83;<CF P8)<(*(/1,*<;l,(08<.,<(<2,C(2*1,(0++,1,9(081(/.;,3<)(*()*+,(

. > . s . *39( ;3)-;1;34( )-*/,( <O( explore self-expression, build
g,f;?'i?;"’ztf(](_;%ﬁi“fgﬁ?’fgg_‘f‘g‘i?oegl't(a/t_':’;&;z’gg;)_Jé( conbdence(*39(9,1,.0-(3,B(*1<;)<//(*39(-,1)03* OH:.)F
)<1,34<2J(;D-101,(-0)<81,J(*39(;3/1,*),(609C(*B*1,3,))F( $210842(2,1(9,9;/*<;03J(/0D-*));03J(*39(/1,*<;I;<CJI(_*1;3(
55<))()(B59,.C(1,/043;),9(+01 (<) (/*-*/;<C(<0(,32*3/,(/01,(  2*)(,31;/2,9(<2,( .;1,)( 0+(<2,(D,3(*<(5.,6,( 708),(;3(
)<*6:.:<CJ(+.,E;6;.;<CJI(*39( D8)/8.*1(,3981*3/,( *..(0+(B2:#20+0839(B*C)F(7,1(BOLH(2*)(-.*C,9(*(D,*3;34+8.( 10.,(
/03<1;68<,(<0(;3P81C(-1,1,3<;03(*39(+83/<;03*.(DO0I,D,3sB(supporting their mental health, emotional wellbeingd(
&03:;4)(),));03)(2*1,(*.)0()8--01<,9(D,3<*.(/.*1;<C(*39(  *39(0l,1*..(-,1)03*.(410B<2F($2,(;D-*/<(0+(2,1(-1,),3/,(
)<1,))(1,98/<;03(<210842(<2,(;3/01-01*<;03(0+(D;39+8.3 3))(6,,3(.*)<;34J(*39(2,1(.,4*/C(B;..(/03<;38,(<0(;3)-;1,(
*39( 61,*<2B0O1HJ( *..0B;34( -*1<;/;-*3<)( <0( ,E-,1;,3/,( *( 60<2(/.;,3<)(*39()<*++(*.;H,F(

9,,-,8,90,3),(0+(/*.D(*39(+0/8)F ) *1:3(D6*1H)(03(*(3,B(2*-<,1(0+(2,1(:+,(3($)D*3:+(
Kathy Cogill)( C04*( /.*)),)( 2*I,( 0++,1,9( D8/2( DO1,(  B,(0++,1(081(2,*1<+,.<(<2*3H)(*39(1,1C(6,)<(B;)2,)F(&2,(
<2*3( -2C);/*.( ,E,1/;),F( $210842( *( <20842<+8.( 6.,39( 0+{1,)(6,2;39(30<(03.C(*()<1034(-1041*D(68<(*.)0lEgacy
61,*<2B01HJ(DO0I,D,3<J(*39()<;..3,))J(2,1(),));03)(2*1,( of kindness, connection, and healing through ar$2*3H(
nurtured the mind-body connectiof *39( +0)<,1,9( *( C08J(_*1;3J(+01(,1,1C<2;34F(X08(B;..(*.B*C)(6,(*(1*.8,9(-*1<(
41,*<,1(),3),(0+(;33,1(-,*/,F(X04*(;)(H30B3(<0duce  0+(<2,(5.,6,(708),()<01CF

stress and anxiety(.0B,1(6.009(-1,))81,J(*39(;D-10I,(
).,,~(*39(D009J(6,3,+;<)(<2*<(*.;43(/.0),.C(B;<2(<2,(40*.)(
0+(20.;)<;/(1,/01,1C(*39( -,1)03*.( 9,1,.0-D,3<F( _*<2C])(
*--10*/2(2*)(-*1<;/8.*¥1.C()8--01<,9(/.;,3<)(;3(developing
emotional resilience, balance, and mindfulnesg B2;.,(
*)0(,32%3/;34(+.,E;6;.;<CJ(/0019;3*<;03J(*39()<1,34<2F

$04,<2,13(<2,),(-1*/<;<;03,1)( 2*1,( );43;+;/*3<.C(,31;/2,9(
<2,(;1,)(0+(<2,(D,3(*<(5.,6,(708),F($2,;1( BO1H( 2*)(
/03<1;68<,9( D,*3;34+8..C( <0( <2,( Ol,1*..( 2,*.<2( *39
personal growth of our clientsl(-101;9;34(<00.)(+01(),.+
/*1,(<2*<(,E<,39(6,C039(<2,(/.*))100D(*39(;3<0(9*;.C(.;+,F
Q,(,E<,39(081(2,*1<+,.<(*--1,/;*<;03(<B0nia and Kathy
+01( <2,;1( -10+,));03*.;)DJ( /0D-*));03J( *39( 83B*1,1;34(
9,9;/*<;03(<0(<2,(B,..N6,;34(0+(081(/0DD83;<CF
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652!72B!)?>/C0!3-1U-7M!V! G,,96*/H( +10D( -*1<;/;-*3<)( /03<;38,)( <0( 2;42.;42<( <2,(
3-1M1?/2U1)?>/C78Z!&CC1,2?7Y85! -10?1*[)1)() ,++,/<;|,3,))E :3( +(0><'1:3(4( -,1)03*.(( :3):42<( (
*39( <1*3)+01D*<;03J( B;<2( D*3C( 1,-01<;34( D,*3;34+8.
670C,8/2/?N 6,2*1;081*.(*39(*<<;<89:3*.()2;+<)F
K3(OZO\J(5.,6,(708),(/03<;38,9(;<)()<1034(/0DD;<D,3<(<0£ _
<2,Men and Ethic61041*D(+01D, 1 #$%& ()& %+$$3¢ -00king Ahead:
*(<2,1%,8</(;3;<*<;1,( 01;4;3%..C( 9,1,.0-,9( 6CGeoff ) ( B,( DOI,( ;3<0( OZOhJ( B,( *1,( */<;I,.C( ,E-.01;34(
Minards(;3(,*1.C(OZOZF($2;)(-1041*D(2*)(6,/0D,(*(/01,( 0--01<83;<;,)( <fecure fundind <0( 60<2fontinue and
/0D-03,3<(0+(081(-)C/20)0/;*.()8--01<(D09,.3(9,.;1,1,9(  expand(<2,( S,3(*39( %<2;/)( -1041*DF( "81( 40*.( ;)( <O(
103);)<,3<.C(<21084208<(<2,(C,*1F 610*9,3(*//,))(<0(<2;)(I;<*.(;3;<*<;1,(*39(1,;3+01/,( 081(
/0DD;<D,3<(<0()8--01<;3€motionally healthy, ethical,

Key Focus Areas: : !
and accountable expressions of masculinity.

¥ Therapeutic Change Model:

$2,(-1041*D(8),)(*()<18/<81,9J(,98/*<;03*.J(*39(2,*.<2N

6*),9(+1*D,BO1H( <0(-10D0<gelf-awareness, personal (/O5!9X/880!3-1U-7M]!F,?-/?/12Z!
responsibility, *39 ethical decision-makingr GllX/ZU![!GlMM,Z/?N!GlZZSC?/lZ

¥ Practical Application of Values: '(/01,(,.,D,3<(0+(<2,(5.,6,(708),(1,/01,1C(D09,.(;)(<2,(

F1<-3<)(*1,(148;9,9( <0( *--.C(,<2:/%.(-1;3f-,)(53(  9,1,.0-D,3<(0+( practical life skill§<2*<()8--01<(.034N<,1D(
everyday behaviourJ()8--01<;34( <2,/1( ;3<,41*<,03(;3<Ug _ 39 3/,F($2,( Life Skills Progrant-101;9,)(1,);9,3<)(
1,7<,03)2;-)J( /0DD83;<C( ,34*4,D,3<J( *39( -,1)03*.( B:<2( )<18/<81,9( 0--01<83;<:,)( <0O( 68:.9( /03+;9,3/,( :3(
10398/<F 1, 1C9*C(<*)H)J(B;<2(*()<1034(+0/8){08{tion, cooking,

¥ Emotional and Cognitive Development: budgeting, *39 collaborative living.

&,));03)()8--01<(<2,(9,1,.0-D,3<(0+()H;..)(;3émotional  '<(<2,(/,3<1,(0+(<2;)(;3;<;*<;1,(;)(<dmunal cooking
regulation, self-reBection, *39 empathetic thinkingl( programJ( B2,1,( 1,);9,3<)( <*H,( <813)( -1,-*1;34( 9;33,1(
B2;/2(*1,(,)),3<;*.(+01(-,1)03*.(410B<2(*39(.034N<,1D(+01( <2,( 208),20.9F( Q,,H.C( -.*33;34( D,,<;34)J( -101;9,(

6,2*1:081*.(/2*34,F *(-*<+01D( +01( 1,);9,3<)( <0O( /ON9,);486lthy, budget
_ conscious menug*.;43,9(B;<2(<2,;1(+;3*3/;*.(3,,9)(-0)<(
Measurable Outcomes in 2025: -1041*DF($2,),(),));03)(,3/081*4,( ,E-.01*<;03( 0+(new

T( K3/1,%),9(.,1,.)(0+(self-reRection*39 accountability il/wg*re/dients and re/cipes](B;jZ(*..(D,*.)(-l,-*l,9( +10D(
T( KD-101,9@motional regulation(*39(/03+.;/<( J/1*</2(<0(1,;3+01/,(<2,(-1;3/:-.,)(0+(38<1;<;08)(B20.,(+009(

1)0.8<,03(<1*<,4;,) 00347
T( 1.%1,1(839,1)<*39;34(0+éthical behaviour in =,/043;);34( <2,( 1*1C;34( .,1,.)( 0+( /00H;34( ,E-,1;,3/,(
relationships and communities *D034( 1,);9,3<)J( <*,.01,9( )8--01<( *39( 48;9*3/,( *1,(
PR » 0++,1,9(<21084208<(<2,(-L041*DF (%*/2(L,);9,3<(2*)(*/1,))(
T( }2)s’<c’>|r’1(s)i26;ﬁt<('a¢“tUdes toward masculinity and <Ofecipe books(+:..,9(B:<2(,¥)CN<ON+0..0B(D,* )J(:3/.89:34(
P y J0)<(,++,/<:1,(+*1081:<,)(+10D(-1,1:08)(/ODD83*.(9:33,1)F(

"H#$HY%&' ()#%%* %% +,,(-"%.#/'01%2324



$2;)(*--10%/2()8--01<)(<2,(9,1,.0-D,3<(0+(,)),3<;*.(H;..)(
B2;.,( +0)<,1;34(),.+N,++;/*/CI( <,*DB0O1HJI(*39( *(),3),( 0
)2*1,9(1,)-03);6;.;<CF

*d!<7-A507?!F)9%!3-1U-7M!
37-725-0>/4

K3(0Z0\J(5.,6,(708),(/03<;38,9(;<)()8//,))+8.(-*1<3,1)2;~(
B;<2Dz Harvest)(9,.;1,1;34(<2,NEST (Nutrition Education
and Skills Training{-1041*DF($2;)();ENB,,H(;3;<;*<;1,(0++,
*(1)<18/<81,9J( ;3<,1*/<;l,( .,*13;34( ,E-,1;,3/,( +0/8),9(
03(healthy eating on a budget, food safety,*39 meal
lanningF(Q,,H.C(),));03)(183(+01(OF\(2081)(*39(;3/.89,W
PIannInGR(Q. O DOSBI(OLORNZOBIISI SN, 1 012010 441-2172B196-720/2/1278!
T( #8<1;<;03(,98/*<;03(*/<;15<;,)

T( 7*39)NO3(/00H:34(/.*),) 377>b7NO
T( &2*1,9(4108-(D,*)(:3(*(1,-*E,93()8--01<1,( 11))(<0( safe and stable housingl,D*;3)(*(/013,1)<03,(
,31;103D,3< 0+( )8)<*:3,9( 1,/01,1CF( '<( 5.,6,( 708),J( B,( -1:01:<:),(

10019;3*<,9( 6C(Jordi Jochelsorf *39( )8--01<,9( 6C( )8--01<;34( 1,);9,3<)( <210842( <hgusing application
Associate Nutritionist Ingrid Mulded(<2,(-1041*D(*.;43)( Processl( ,3)81;34( <2,C( *1,( B,..N-0);<;03,9( <0( )./81,(
B;<2( <2,@ustralian Dietary Guidelineg *39( )8--01<)( *//0DD09*<;03(<2*<()8--01<)(<2,;1(.034N<,1D()<*6;.;<C(*39(
*1</;-*3<)(;3(),<<;34(*39( 1,1;,B;34( 1,*.;)<;/( 38<1;<;03* 4 10B<2F

40*.)F K3(0ZO\J(081()<1034(-*1<3,1)2;-(BleR6 Community
Housing(/03<;38,9(<0(-101;9,(1*.8%6.,(0--01<83;<;,)(+01(
transitional housing placements($2,),(-.*/,D,3<)(30<(
+009J(,Y8;-D,3<J(*39(1,)081/)F(*1<i/-*3<)("JO(L/iL( o3 c( 0++,1(:DD,9:*<,(),/81:<C( 68<( *.)0( *..0B( /.:,3<)( <O(
*( certipcate of completioq*39(*( take home toolkit, establish a tenancy history();43;+;/*3<.C(;D-101;34(<2,;1(
*#<BLI3A( 3H04L2( #1<()2,9( *39( <2, "I 7)< g3an< 1D(208):34(-10)-/<)F
%I,1C9*C(!00HB600HJ(B;<2(1,/;-,)(/0)<;BAtler $3.00 per

"I( 7*11,)<( -101;9,)( *..( 1,Y8;1,9( D*<,1;*)J( ;3/.89;34(

serve. Q2;.,(3(<2,(-1041*DJI(.;,3<)(L./,;1,(-17<;1*.());)<*3/,(3(
),/81;34(*(Housing T Numbed(*(/1;<;/*.()<,-(;3(*//,));34(
Program Impact -86.;/( *39(/0DD83;<C( 208);34( 0-<;03)F( $2;)( -10*/<;1,(

G 4 o o 200 S i T Gt o s
241, 9,D03)<1%<,9( ):43:+;+3<( :D-*/<( :3( ,32*3/:34( PP JeLLIDES,), /UL L ES,59)10,

* . k[ * * - *
nutritional literacy, culinary conbdence*39 community <1,7<D,3<(<0(;3/.89,()0/;* (*39()<18/<81".()8--01<)( <2*<(

- <(: - * o< *<:
engagement. $2.).(-1041°D)(+0)<.1( )),3<:*.(JH:.)(<2*<( 10D0<,(;39, ,39,3/,.( 39(1,;3 ,4} ;03F |
. $210842(/0..*601*<;1,(-*1<3,1)2;-)(*39(<*;.01,9()8--01<J(
30<(03.C()8--01kcovery and relapse preventiord( 68<( i ] .
) N o ) 5.,6,(708),(1,D*;3)(/0DD;<<,9(<0( breaking the cycle

*)0( -10D0<,( ;39,-,39,3<( .;1:343( )0/;*.( ;3/.8);03J( *39 oo e
lona-term wellbein of homelessness and housing insecuril{2,.-;34(/.;,3<)(

g g: #C(<2,(+0839*<:03(+01(*()<*6.,(*39()8//,))+8.(+8<81,F(
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%>-1,U>!171%>5-745,?/C!(520 SC(10.,(*)(;3N208),(<2,1*-,)<(/03);)<)(0+(20.9;34(B,,H.C(

03,N03N03,(),));03)(B;<2(<2,(/.;,3<)(B2,1,(<2,CJ(;3(<2,;1(
&;3/,(§*1/2(0Z0\J(;3N208),(<2,1*-))<(.;)<*;1(:0B3;34(2*)( 0B3(B*CJI(/0D;34(<0(839,1)<*39(20B(<2,:1(-*)<(2*)()2*-,9(
)8--01<,9(/.;,3<)(B;<2(B,,H.C(03,NO3NO03,(),));03)(*39( <2,:1(-1,),3<F($2,) $elf-awarenesses offer opportunities
4108-(-)C/20,98/*<;03F(7;)(BO1H(+0)<,1)(),.-+N*B*1,3,))Ifor changel(*39( B;<2(<2,(,3/081*4,D,3<(+0839(;3(<2,(
1,);.5,3/,3(*39(2,*.;34(+10D(<1*8D*J(,D-0B,1;34(D,3(<0( 5.,6,(708),(-1041*DJ(<2,(D,3(*1,(-0):<;03,9(<0(08<410B(
1,)2%,(<2,;1(L)F("5)<1])(LE-,1<)),(*39(/0DD;<D,3<(  B20(<2,C(6,/*D,(*39(-,12*-)J(+01(<2,(+;1)<(<;Rid¢ide
313/2( <2,( <2,1%-,8</( ,31;103D,3<( *<( 5.,6,( 708),J(  on who they want to be.

)8--01<;34(-10+0839(/.;,3<(410B<2(*39(1,/0l, 1CF
K(*)O(+*/;.:<*<,(*(B,,H.C(?ZND:38<,(-)C/2N,9(),)):03(03(

About Alistair )86P,/<)( *)( B;9,( 1*34;34( *)(personality development
and the nervous system to family systems, addiction,
SEH&B/(#&*(012/11%( B, ( %3+,*1"$,24( 5*-%#3"#1/&5-4( &R recoveryF(%*/2(),));03(;)(*:D,9(*<(68;.9;34(-1*/<;/*.(
5*-96#3'32-4( &,0( $*( 5&**$3,&"1( &63+"(%3,"$,+10( I1&/’$*%/20.04;/*.(*B*l,3,)),)(+Ol(<2,(/. ,3<)(<0(,34*4,(B;<2(
&'0($75/38171’"9(:$*(%+/$3*$"_(&63+"(;#_(;1(&/1(&’O(;#&"(<21084208<(<2,;1(9*CN<0N9*C(*/<;|;<;,)F(!.;,3ﬂwt§d(
;1(&/1(73"$8&"l*(+,l,O$,2(*"+0-(&,O(/l*l&/%#4(&"(;$"#("#:¥é guestion and challengé<2,(D*<,1;*.(*)(B,..(*)(6,;34(
&$7(3<(l$8$’2(&(/1;&/O$’2C$<1(&’0(61$’2(&(8&'+&6|1('|#1/&§§f&£<,9(<0(O6),1|,(BZ,1,(*39(205(;<(D;42<(*--.C(;3(<2,;1(
‘1($*(&(/123*"1/10(%3+,1"3/(;$"#("#1(=*-%#3"#1/ &5$*"*(&.',Q§J(frequently developing into robust and sophisticated
>3+ ,¥1"3/%( P101/&"$3,(3<(.+*"/&'$8( @=>?.A4(>3"121(3g{ecussions.
>3+,*1"$,29
K<(2*)(6,,3(DC(-L;I;.,4,(<O(BOLH(*<(5.,6,(708),(*)(<2,(;3N
K(2*1,(*(.0<(0+(1,)-,/<(+01(<2,(/.;,3<)(B*.H;34( <2108%8),(<2,1*-;)<();3/,(8*1/2(O+(<2;)(C,*1(*39(K]D(41*<,+8.(
<2,(9001)(0+(5.,6,(708),(*)H;34(+01()8--01<J()0D,(0+( <o(U*;91(<2,(VO*19(*39()<*++J(*39(0+(/081),(<0(<2,(/.;,3<)J(
B20D(2*1,(3,1,1(/03);9,1,9()8/2(*(<2;34F($2,(08</0D,)( +01(<18)<;34(D,(<0(90(<2,(BO1H(K(I*.8,()0(D8/2F(
0+(-001(9,/;);03(D*H;34(6,/*8),(0+(*99;/<;03(*1,(0+<,3( o ) ] )
.;3H,9(<0(831,)0.1,9(<1*8D*(B2:/2J(+10D(safety of the Alistair Powning GradDipCouns, GradDipPsych,
therapeutic alliance)(/*3(6,(,E-.01,9(*39(2,*.,9F(K(2*,(  MPsychother&Couns
BO1H,9( B;<2( D,3(*<(5.,6,(708),( B20( 2*1,( ,34*4,9(
B;<2(<2,(0--01<83;<C(<0(;3l,)<;4*<,(<2,D),.1,)(61*1,.C(*39(
):3/,1,.CI(*39( <2,( 1,B¥19)( 2*1,(,D,14,9( *)( -10+0839(
;3);42<)3elf-acceptance *39 self-development(
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$2,(&<*4,(0("8<1,*/2(:1041*D(1,D*;3)(*(I;<*.(/OD-03,3<(  Key Outcomes in 2025

0+(5.,6,(708),])(/03<;388D( 0+(/*1,3(*.;43,9( B;<2(<2,( ¥ 78% (0+(/..,3<)(/0D-.,<,9(<2,(:3:<:*.(>ONB, H(
mM<210842/*1,](D09,.(<2*<(8--01<)(39:1,98")(<1"3),<,03;34( ; ). 3_x (.1041*DJ(B;<2(D*3C(<1*3):<:03:34(;3<0(
+10D( 1,);9,3<;*.( <1,*<D,3<( *39J( ;3( D*3C( /*),)J( +10D( &’<;4’ (O‘F. ’ T
/8)<09CF(=,/043;);34(<2,(2,;42<,3,9(18.3,1*6;.;<C(0+(/.;,3<) ’ g ) . (0. 460 1<
e T e s b S
)8--01<(<2*<(;3/.89,)¢ecure housing, peer mentorship, <2(S,<10(! ,<C(708);343(208);34(8-(<0((

*39 therapeutic engagement. 15 men.

¥

| * . . . .
| 3<1%,(<0(<2,)(D09.()(<2,(034034(1033/<:03(<0(<2,(* e B a1 34<2,3:34(
OGlebe House Family(OB2,1,( +01D,1( 1,);9,3<)( *1,( P .

1033,/<;03(*39(/0ODD83;<CF
13/081%4,9(<0( 1,<813(+01()8--01<J(*/<(*)(-,,1(D,3<01)J( , . .
*39(),11,(*)(-0):<:1,(10.,(D09,.)F This sense of belonging ¥ Fortmghtly BBQs*and hou*se Teetlngfll(?l,Q,Q(
plays a critical role in client resilience, relapse prevention, 0340;34(-,,1(,34*4,D,3<(*39(*//083<"6;.;<CF
and long-term recovery. ¥ Relapse support systemgB,1,(,E-*39,9(;3(1,)-03),(

<0(/.:,3<(+,,96*/HI(;3/.89:34W

Weekly peer support and relapse prevention

U,.;1,1,9(;3(-*1<3,1)2;-(B;<2Metro Community Housing( N . . .
<2,(08<1,%/2(-1041*D(/811,3<.C()8-01<)(+:l,(-10-,1<:)3(  H '+*1(,IN.,9(60839%1;)(+01(1,*-),()8--01<F

-101;9;34()<*6.,J()8--01<,9(*//0DD09*<;03(+01(8-(<0(>\( H 103<;38,9(*//,))(<0( 30-day treatment options
D,3F(These homes serve as foundations for recovery, 1;*(-*1<3,1(014*3;)*<;03)F

accountability, and personal growth. ¥ Peer mentoring roles ;3/1,%),9J(B;<2(+01D,1(/.;,3<)(
$2,( -10417D( ;)( +81<2,1( )<1,34<2,3,9( 6C( B, H.C( -, 1( L<813:34(<002"L,(:1,9(E-1;,3/,(*39(48:9,(3,B(
)8--01<(*39(1,.*-),(-1,1,3<:03(4108-)J(B2:/2(/03):)<,3<.C( “1</-*3<)F

*<<1*/<(01,1(0Z(-*1<;/;-*3<)F(1.;,3<)(1*.8,(<2,),(),));03)( ¥ Brokerage and advocacy support(*));)<,9(/.;,3<)(;3(
*)()*+,J(therapeutic spaces to share openli(/033,/<(B;<2( ),/81;34(;39,-,39,3<(.;1;34(*11*34,D,3<)F
0<2,1)(;3(1,/01,1CI(*39(1,+.,/<(03(<2,;1(-1041,))F ¥ Ongoing food donations from Oz Harvest ,32*3/,9(
<2,(-1041*D])(20.:)<;/()8--01<(0++,1;34F

KD-01<*3<1@ldpse is not viewed as failure but as a part
of the recovery journeyF($210842(/03)8.<*<;03(B;<2(&<*4,(
0(/.;,3<)J(B,(2*1,(9,1,.0-,9(/.,*1(/0DD83;<C(48;9,.;3,)(

+01()8--01<;34(-,,1)(<210842(1,.*-) Elients have voiced
a strong willingness to assist othe¥-101;9,9(60839*1;,)(
*10839(;3N20D,(9184(8),(*39(*92,1,3/,(<0()<*++(9;1,/<;03(
*1,(1,)-,/<,9F('99;<;03*.()8--01<)(;3/.89,(*//,))(<O(LZN
9*C(<1,*<D,3<(<210842(-*1<3,1)2;-)(B;<2(-101;9,1)()8/2(*
Q;..;*D(V00<2(708),F

2*/<;*.(*));)<*3/,()8/2(*)( brokerage for independent
living( *39( +009( 903*<;03)( +10D( "I( 7*1l,)<( +81<2,1(
)<1,34<2,3( <2,( 08<1,*/2( 3,<B0O1HJ( 2,.-;34( D,3( 68;.9
)8)<*;3*6.,J(;39,-,39,3<(.;I,)F

G01<3:42<.C( VVi)( *39( 208),( D,,<;34)( -101:9,( *(
)<18/<81,9(+018D(+01(+,,96*/HJ(/0DD83;<C(68;.9;34J(
*//083<*6;.:<Cleinforcing the therapeutic culturé*39( =
)2*1,9(1,)-03):6:.;<C(*<(<2,(2,*1<(0+(<2,(-1041*DF
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Treasurers Report for the Year Ended 30 June 2025

We are very pleased to thank our wonderful funders for the following ongeing enhanced
grants received during the financial year.

Department of Corrective Services.  § 308,200

Family and Community Services, $ 218,730

Department of Health. $ 195,519

This funding continues to enable Glebe IIouse to fulfill its mission in providing clients with
a sound rehabilitation and steppingstone for better lives in the community.

The funds received are well and carefully managed in accordance with prescribed budgets
in the best interests of our funders and clients.

Glebe House remains in a sound financial position to meet the significant demand and need
for help from a growing client base.

We thank our very committed staff, management and Board for their dedication and
invaluable support for Glebe House and its clients.

Taglor Plackourm.

Taylor Blackburn
‘I'reasurer

Glebe House Incorporated
10-Nov-25
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Glebe House Incorporated
ABM 70 014 327 625

Committee’s Report
For the Year Ended 30 June 2025

The corrnilles rmsrnioes sesanl hei o eporl on Glebae House Incoipargled loo the linancial pedr ended 30 June 2025,
Committee Members

The names ol lhe canrilze membersinallive al @y Lme duing, o sinee Lhe end of, e yean g1,

Names Puasition
Wirdohh Sare Crairporsan
Wir Uavid Moallhster Manager

Yir James Baattie
Wle Philomana Wing
Wz Sona Forato
Wir Taylor Blackburn
Wir Alistair Pawning

Committee members have beeq in cthce since the start of the hinancial year to the date of this report un ess othermss
stated.

Principal activities and significant changas in natura of activitias

The principal activity of Glebs House |ncorporated during the finzncial year was:

. To assist male perzons with drug and alechol addiction to rehakilitate and reintegrate back into gociety.

There were no significant changes in the ature of Glese House noorsorated's principal activitiee during the financial year.
Operating result

| he surzlus of the Association —or the tnanoal year amounted to 4,800 (2024: 17, /62).

The arcumulated Surds and raserve balances tofalled $180,207 at 30.una 2025 As -he Asenciatinn is a ragieterad charity,
t does not pay noome ey

Signed n accordance with & resolution of the Members of the Sommittes;

S St e

U T 1= ot | PSSy Ry P S e S sy
Mr Joha Stone

Duid fagallier — woazs

BB NERIRRRE i st s T D L
Mir David MeAllister

Dated this ...........odayef L 2025
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Audit Logic
Picton NSW 2571
ABN 88 656 297 013
Specialists in Audit www.auditlogic.com.au

Glebe House Incorporated
ABN 70 001 327 628

Auditor's Independence Declaration under Section 60-40 of the Australian
Charities and Not-for-profits Commission Act 2012 to the Responsible
Persons of Glebe House Incorporated

| declare that, to the best of my knowledge and belief, during the year ended 30 June 2025, there have been:

(i) no contraventions of the auditor independence requirements as set out in section 60-40 of the Australian Charities
and Not-for-profits Commission Act 2012 in relation to the audit; and

(i) mo contraventions of any applicable code of professional conduct in relation to the audit.

Audit Logic
Chartered Accountant

Benjamin lrvine

Director
20 October 2025
Sydney, NSW
CHARTERED ACCOUNTANTS™
AUSTRALIA + NEW ZEALAND
Trademark of Chariened Accountants Australia and
Liability limited by a scheme approved under Professional Standards Legislation. e Zealand and used with permission
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Glebe House Incorporated
ABN 70 001 327 626

Statement of Profit or Loss and Other Comprehensive Income

For the Year Ended 30 June 2025

Revenue

Finance income

Employee benefits expense
Depreciation and amortisation expense
Other expenses

Surplus before income tax
Income tax expense

Surplus for the year

Other comprehensive income, net of income tax
Other comprehensive income

Total comprehensive income for the year

The accompanying notes form part of these financial statements,

Note

2025 2024
s $
853,714 776,933

13,432 7,687

(566,886) {544,406)
{12,602) (3,876)

(241,858) (218,576)
45,800 17,762
45,800 17,762
45,800 17,762
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Glebe House Incorporated
ABN 70 001 327 626

Statement of Financial Position

As At 30 June 2025
2025 2024
Note $ $

ASSETS
CURRENT ASSETS
Cash and cash equivalents 6 349,545 354,225
Trade and other receivables 7 4,778
TOTAL CURRENT ASSETS 354'3_23 354,225
NON-CURREMNT ASSETS
Property, plant and equipment 8 33,361 9,577
TOTAL NON-CURRENT ASSETS 33,361 5577
TOTAL ASSETS 387 684 350 802
LIABILITIES
CURRENT LIABILITIES
Trade and other payables 9 67,879 34,318
Employee benefits 10 86,535 89,926
Other financial liabilities 11 53,063 101,151
TOTAL CURRENT LIABILITIES 207,477 225,395
MNOMN-CURRENT LIABILITIES
TOTALLIABILITIES 207,477 295 395
NET ASSETS 180,207 134,407
EQUITY
Reserves 30,707
Accurmulated funds 149,500 134,407

180,207 134,407
TOTAL EQUITY 180,207 134,407

The accompanying notes form part of these financial statements,
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Glebe House Incorporated
ABN 70 001 327 626

Statement of Changes in Equity
For the Year Ended 30 June 2025

2025

Balance at 1 July 2024

Surplus for the year

Transfers from retained eamings to staff contingency reseve
Total other comprehensive income for the period

Balance at 30 June 2025

2024

Balance at 1 July 2023
Surplus for the year
Total other comprehensive income for the period

Balance at 30 June 2024

Staff
Accumulated Contingency

Funds Reserve Total
Note $ $ $
134,407 - 134,407
45,800 - 45,800
12(a) (30,707} 30,707 -
149,500 30,707 180,207
Staff
Accumulated Contingency
Funds Reserve Total
$ $ $
116,645 - 116,645
17,762 - 17,762
134 407 - 134,407

The accompanying notes form part of these financial statements,
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Glebe House Incorporated
ABN 70 001 327 626

Statement of Cash Flows
For the Year Ended 30 June 2025

2025 2024
Note $ $

CASH FLOWS FROM OPERATING ACTIVITIES:

Receipt from grants 798,657 857,255
Receipts from customers 73,134 78,670
Interest received 8,654 7.687
Donations received 6,450 5,000
Payments to suppliers and employees (847,180) {821,857)

Net cash provided by/f{used in) operating activities 17 29715

X 126,755

CASH FLOWS FROM INVESTING ACTIVITIES:

Proceeds from disposal of motor vehicle 49,054

Purchase of property, plant and equipment (93,449)

Met cash provided by/{used in) investing activities (44'321

CASH FLOWS FROM FINANCING ACTIVITIES:

Met cash provided byf{used in) financing activities -

Met increasef(decrease) in cash and cash equivalents held (4,680) 128,755
Cash and cash equivalents at beginning of year 354,225 227,470

Cash and cash equivalents at end of financial year 8 349 545

;| 354 295

The accompanying notes form part of these financial statements,
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Glebe House Incorporated
ABM 70 014 327 625

MNotes to the Financial Statements
For the Year Ended 30 June 2025

The financial repat covars Glebe House Incorporated as an individual entity. Glebe House Inzampcrazec is a 1ot-for-profit
Aesaciation, registered and domiciled in Australia.

Tha principal activity of the Ascoc ation for the year ended 30 June 2025 was assigting malke persois with drug and alcohol
addiction with rehali itation and reincegration.

The functional and presentation currenzy of Glebe House |roorporated is Australian dollars.
Comparatives are cone stent wth praryears, unless athenwise ezated
| Basis of Praparation

In the Responsible persons opinicn, the Association is not @ reporting entity since there are unlikely to exist users of the
financial statemans who are not able to cammand the preparaticn of reparts tailored so as to satishy specifically all of
their informatior needs Thesa special pu-posa financial staramants have haaq prepaed fo maest tha reporing
racuitamants af the Australizn Charies and Mabk-tw-profits Commiasion Acf 2072

The financial statements have been prepared in acoordance with the recognition and measurerrent reguirements of the
Australian Accounting Standards and Accounting Interpretations, and the disclosure requirements of AASE 101
Fresentation of Financial Statements, AASE 107 Statement of Cash Flows, AASE 108 Accounding Policies, Changes in
Accounting Estimates and Ervors, AASE 122 Refated Party Disclosures, 82856 1045 inferpretation of Standards and
AMSE 1054 Australian Addittenal Disciosures.

The financial staterments have been prepared on an accruals kasis and are kesed on histarical costs medified, where
applicakle, by the measurement at fair va ue of selected non-current assste, financial assete and financial liabilties.

Malerial accounting palicy inkarnslion is consislanl wil pricr reporling perods unless olhewise slaled.

The financial statements and rraterial accounting policies all comply with the recogaition and measurerrert
racuiremants in Aust-alian Accountirg Standards.

2 Material Acoounting Policy Infarmatian
[a) Revenue and othar income
Rowonue from contracts with customers

Fevenue is recogn sed on a basis that reflecs the transfer of contro of pramisad goods or services to customers
at an amaunt that reflects the consideration the Association expects to receive in exchange for those goods o
Samvices.

Genarally the timing of the payment for sale of goode and randering of services corragponds closaly to tha timing
of eatisfzction of the porformance ekligaticns, howoverwheore thore is a difference, it will resultin the recognitior
of 2 recoiveble, contract assct or contract liahility.

Mone of -he revenue streams of the Association have a1y significant financing terms as there is less than 12
morths betwesn receipt of funds and satisfaction of performance okligations.

Speacific revenue streams

The revenue recognitior policies for the principal revenue strearms of the Association are:

"#$H%E&' () #%%* %%+, ,(-"%.#/'01%2324
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Glebe House Incorporated
ABM 70 014 327 625

MNotes to the Financial Statements
For the Year Ended 30 June 2025

2  Material Accounting Policy Infarmation
[a) Revenue and other income
Specifie revenue streams
Grant Incoma

‘Whare grant income arises from an agreemeantwhich ie enforceable and contains sufficiently specific
rerarmance ohligations than the ravenue is recacnised when cantrol of each pefarmance ob igations is
satished.

Grant incare ar sing ‘rom nat-enfarceshble contracte or thoee without suficiently specfic performance
chligatione ie recocnised on recaipt unlece it relates to capital crants which meet catain criteria.

Enforceskle capital grarts received to enable thre Association to acquire or construct a1 iem of property, plant
anc equipment to identified specifications which will be controlled by the entity are recognised as revenue @5 and
when the obligation to construct or purciase 1= comgleted.

] For coaetruction projects, thie ie geteraly as the construct on progreseee in accordance vith costs
incurred since this is deemed to ba tha mest appropriate measure of the complateness of tha

constructior project as thers is no profit marg n.

. For acquisitons of assets, the reveus is recognised wher the asset is acquired and controlled by the
ertity.

Rental Income

Rental incame received fram clisnts is recognisad aver the period for which the cient is rasiding at the
Associat on's premises.

Revenue recognition policy for contracts which are either not enforceabls or do net have sufficiantly
specific performance obligations

The revenue recognitior policies for the principal revenue streams of the Association are:
Donations

Donatiors collected, ivc uding cash and goods “or resale, are recognised as revenus when the Association gains
contral of the asset.

Stherinsomes
Cther incore including interest income, s recognised when the Association is entiiec to recerve the “evenue.
[b) Income tax

The Association is exempt from income tax under Divis on 50 of the inpome Tax Assessment Aci 1397
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Glebe House Incorporated
ABM 70 014 327 625

MNotes to the Financial Statements
For the Year Ended 30 June 2025

2  Material Accounting Policy Infarmation

(e}

(]

(&)

)

Goods and services tax (55T)

Feavenue, expensas anc assets are recognisad net of the amount of goocs and services tax (GST), except
whete the amauat of GST neourres is not recoverable from the Australian Taxation Office (ATO).

Receivables anc payahle are stated inc usive o 35T,

Cash “laws in the statemeart of cash flovs are ircluded on a gross basis and the GST component of cash flows
ariging from investing and financing activities which is recoverable fram, ar payahle 0, tha taxation authority is
classified as oparating cas flows,

Voluntesr services
Mo amounls se included in the Minanuial slalermnents fon sery ves donaled by voluileers,
Praperty, plant and equipment

Each class of praperty, plant and equipment is carried at cost less, where applicable, any accurnulated
depreciation anc impairmant.

Items of property. plant and equipmeat acquired for significantly less than fair value have been recorded at the
acquisition date fair value.

Depreciation

Property plart and equipmeart, excluding freehold land, is depreciated on a straight-linz basis over the asset's
usafuyl life 1o the Assaciation, zomrancing when the assatis ready for Jse.

The depraciation rates ueed far aach class of depraciable asset a-a shown balaw:

Fixad asset class Depraciation rate
Flaat and Equipment 13% to 53%
Motar Vehicles 20%

Financial instruments
Financial assets

All racognised financial assets ara subse.ently measi.red in their entirety at either amortisad cest or fair valua,
depending on the classification of the financial assets.

Cigzsifizatian

Cn initial recogniticn. the Assaciation classifies its financial assats into the following categaries. tiose measurad
at:

= amartised cost
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Support an Event or Fundraising ActivitiQ2,3(/03);9,1;34(
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