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<0( ,34*4,( +8..C( ;3( 1,/0I,1CJ(
9,I,.0-( ,)),3<;*.( .;+,( )H;..)J( *39(
*/2;,I,(-0);<;I,(08</0D,)F(')(<2,(
6*/H603,( 0+( <2,( 014*3;)*<;03J(
)<*++( ,3)81,( <2,( 9,.;I,1C( 0+( 2;42N
Y8*.;<CJ( ,I;9,3/,N6*),9( ),1I;/,)(
<2*<( D*H,( *( D,*3;34+8.( *39(
.*)<;34( ;D-*/<(03(<2,( .;I,)(0+(<2,(
D,3(*39(+*D;.;,)(B,()8--01<F

Q,( *1,( 41*<,+8.( <0( 081( -*1<3,1)(
*<(S,<10(!0DD83;<C(708);34(+01(
<2,;1( 0340;34( /0..*601*<;03( *39(
)8--01<F( VC( -10I;9;34( *++019*6.,(
*39( )8--01<,9( *//0DD09*<;03J(
<2,C( -.*C( *( I;<*.( 10.,( ;3( 4;I;34(
<2,( D,3( B,( )8--01<( *( )<*6.,(
+0839*<;03J( B2;/2( ;)( ,)),3<;*.(
+01( 1,/0I,1CF( $2,;1( /0DD;<D,3<(
)<1,34<2,3)( 5.,6,( 708),])(
*6;.;<C( <0( 48;9,( D,3( <0B*19(
;39,-,39,3/,J( ,D-0B,1D,3<J(
*39(.*)<;34(B,..6,;34J(,3)81;34(<2*<(
208);34( 6,/0D,)( *( /013,1)<03,(
0+(<2,;1(P0813,C(<0(*( -0);<;I,( *39(
)8)<*;3*6.,(+8<81,F

5.,6,( 708),( 2*)( 6,,3(
)8//,))+8..C( 1,N*//1,9;<,9( 839,1(
<2,( '8)<1*.;*3( &,1I;/,( %E/,..,3/,(
&<*39*19)( `'&%&b( 83<;.( "/<06,1(
OZO@F( $2;)( */2;,I,D,3<( 1,+.,/<)(
081( 014*3;)*<;03])( 0340;34(
/0DD;<D,3<( <0( 9,.;I,1;34( 2;42(
Y8*.;<CJ( ,I;9,3/,N6*),9( /*1,( *39(
D*;3<*;3;34( 1;40108)( )<*39*19)(
;3( *..( *)-,/<)( 0+( 081( -1041*D)F(
=,N*//1,9;<*<;03( 1,;3+01/,)( 081(
9,9;/*<;03( <0( /03<;3808)( Y8*.;<C(
;D-10I,D,3<J( ,3)81;34( <2*<( B,(
-10I;9,(<2,(2;42,)<(.,I,.(0+()8--01<(
<0( D,3( 03( <2,;1( 1,/0I,1C( P0813,C(
B2;.,( 8-20.9;34( ,E/,..,3/,( ;3(
40I,13*3/,J( ),1I;/,( 9,.;I,1CJ( *39(
014*3;)*<;03*.(-1*/<;/,)F

')( B,( D*1H( \Z( C,*1)( 0+( ),1I;/,(
*<(5.,6,(708),J(B,(1,*++;1D(081(
/0DD;<D,3<( <0( -10I;9;34( *( )*+,J(
)8--01<;I,( ,3I;103D,3<( B2,1,(
D,3( /*3( -81)8,( D,*3;34+8.(
/2*34,F( $210842( ,I;9,3/,N
6*),9( -1041*D)J( 48;9*3/,J( *39(
0--01<83;<;,)(+01(-,1)03*.(410B<2J(
B,()8--01<(D,3(<0(<1*3)+01D(<2,;1(
.;I,)(*39(68;.9()8)<*;3*6.,(+8<81,)F(
')(B,(D0I,(;3<0(<2,(3,E<(9,/*9,J(
B,( B;..( /03<;38,( <0( ,32*3/,( 081(
-1041*D)J()<1,34<2,3(-*1<3,1)2;-)J(
*39( *9I0/*<,( +01( <20),( B,(
)8--01<J( ,D-0B,1;34( D,3( <0(
9,I,.0-(1,);.;,3/,J(;39,-,39,3/,J(
*39( .*)<;34( -0);<;I,( 08</0D,)(
B;<2;3(<2,;1(/0DD83;<;,)F

@7A/B!6C788/0?5-
3858;45;$=4.#>-).

&



!"#$#%&'()#%%*%%+,,(-"%.#/'01%2324

&D9%;&(E&F!9);.EG)!
)HG)(()FG)!9%&F@&;@9!
I&9)9J

5.,6,( 708),( ;)( -1089( <0( 6,( *//1,9;<,9( 839,1( <2,(
'8)<1*.;*3( &,1I;/,( %E/,..,3/,( &<*39*19)( `'&%&b( *<(
<2,(/,1<;+;/*<,(.,I,.J(+10D("/<06,1(OZOA(<0("/<06,1(
OZO@F( Q,( *1,( 9,9;/*<,9( <0( *( -*<2( 0+( /03<;3808)(
Y8*.;<C( ;D-10I,D,3<J( /03);)<,3<.C( ),,H;34( B*C)(
<0( ,32*3/,( 081( ),1I;/,( Y8*.;<C( *39( 0++,1;34)F( $2;)(
*//1,9;<*<;03(1,+.,/<)(081( /0DD;<D,3<(<0(9,.;I,1;34(
<2,(2;42,)<()<*39*19)(0+(),1I;/,J(*39(B,(*1,(*/<;I,.C(
;3I,)<;34( ;3( 1,+;3;34( 081( 0-,1*<;03)( *39( -10/,)),)(
<0(30<(03.C(D,,<(68<(,E/,,9(<2,(,E-,/<*<;03)(0+(081(
)<*H,20.9,1)F( 5.,6,( 708),( 1,D*;3)( 83B*I,1;34( ;3(
;<)(-81)8;<(0+(,E/,..,3/,(*39(;3(081(D;));03(<0(-10I;9,(
,E/,-<;03*.(),1I;/,)F

9D3);.E9E*F!&F@!9%&++!
@).)(*36)F%

"I,1(<2,( -*)<(C,*1J(5.,6,(708),(2*)(1,*++;1D,9( ;<)(
/0DD;<D,3<( <0( /8.<;I*<;34( *( -10+,));03*.( /8.<81,(
410839,9( ;3( <1*3);<;03J( 410B<2J( *39( /03<;3808)(
;D-10I,D,3<F($2,(014*3;)*<;03(1,D*;3)(+;1D.C(*.;43,9(
B;<2()<1,34<2)N6*),9()8-,1I;);03(-1;3/;-.,)J()8--01<;34(
)<*++(<0(1,+;3,( *39( ,.,I*<,(<2,(Y8*.;<C(0+(<2,;1( /.;,3<N
/,3<1,9(-1*/<;/,F

5.,6,( 708),( 1,/043;),)( <2*<( <2,( B,..6,;34( 0+( ;<)(
-,1)033,.( ;)( +839*D,3<*.( <0( */2;,I;34( )8)<*;3,9(
,++,/<;I,3,))( ;3( <2,( /0DD83;<C( ),1I;/,)( ),/<01F( K3(
*/H30B.,94D,3<(0+(<2;)J(*..()<*++(D,D6,1)(-*1<;/;-*<,(
;3(*(D;3;D8D(0+(03,(2081(0+(;39;I;98*.J(+*/,N<0N+*/,(
)8-,1I;);03( -,1(D03<2(B;<2(5,0++(S;3*19)J(*(2;42.C(
1,4*19,9()-,/;*.;)<(;3(*./020.(*39(0<2,1(9184)(`'"U b(
D,3<*.(2,*.<2(*39()0/;*.(B01HJ(B20(61;34)(,E<,3);I,(
,E-,1<;),(;3(3*11*<;I,(D,<2090.04;,)F

$2;)( )<18/<81,9( *39( ,I;9,3/,N;3+01D,9( *--10*/2( <0(
)8-,1I;);03(839,1-;3)(<2,(014*3;)*<;03])(/0DD;<D,3<(
<0( -10+,));03*.( ,E/,..,3/,( *39( ,3)81,)(<2,( 0340;34(
9,.;I,1C( 0+( 2;42NY8*.;<CJ( 1,)-03);I,( ),1I;/,)( <0( <2,(
/0DD83;<CF

9%&++!%;&EFEF:!EF!"#"$

T( !8.<81*..C(=,)-03);I,($1*8D*(K3+01D,9(:1*/<;/,
T( '//;9,3<*.(!083),..01
T( R39,1)<*39;34(/1;D;3*.(1,/019)
T( "I,190),(*B*1,3,))
T( &<([023)(9,+;61;..*<01
T( &,3;01(+;1)<(*;9
T( #'U'(9*<*(6*),(
T( :,1)03*.(B,..6,;34(;39,E(`:QKb
T( !.;,3<(;3+01D*<;03(D*3*4,D,3<()C)<,D)(`!KS)b
T( :0.;/C(*39(-10/,981,)(1,I;,B)
T( !C6,1(),/81;<C

'&&R='#!%
KD&(E%L

'
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"R$!"S%&
9D66&;L!*+!%;)&%6)F%

+EF&FGE&(!L)&;9
9,MM7-N!1O!%-57?M52?!*,?C1M50

"#"#P"Q "#"QP"" "#""P"R "#"RP"S "#"SP"$

3#5$45$K#+4F#5># H@ HI HI HJ H?

3#5$45$,-8;#$H JK JJ J@ J@ JH

A').4;458&$85F$).$!)..#+$,-.84-$Q+&85F#.+ IJL IML IML JIL INL

7AR=$>&4#5-+ JIL JJL HKL I@L ML

I.);.89$7)9L&#-4)5 O@L P?L PNL OIL POL

I.);.89$=*.8-4)5$DH$O##P+$S$T6$F8/+ POGMN PHG?O PPGKI PO PJ

N*9'#.$)C$O##P+$45$L.);.89$8M#.8;# II I@ II II I@

=4+>"8.;#F$5)5>)9L&485># NL IJL IIL NL IIL

,#&CUF4+>"8.;#F$8;845+-$8FM4># IKL IHL IHL IHL IIL

V*5F#F$I8.-5#.+"4L$Q54-48-4M#$.#C#..8&+$ JH I@ IJ N IM

V*5F#F$I8.-5#.+"4L$Q54-48-4M#$8F94++4)5+$ ? O ? H ?

V*5F#F$L8.-5#.+"4L$Q54-48-4M#$8>-4M#$).$
>)9L&#-#

K K H J H

3858;#F$.#&8L+#$O4-"$+*LL).-$45$+-8;#$H H H I K @

I##.$+*LL).-$W$.#&8L+#$L.#M#5-4)5$8--#5F85>#+ MHM I@?@ I@?K I@IM I@P?

,-8;#$H$()*+45;$+*LL).-$;.)*L+$8--#5F85>#+ JH? JHJ JHP J@I JKJ

K#C#..8&+$-)$)-"#.$#X-#.58&$+#.M4>#+ I@J OP MN M@ OK

Y9L&)/#F$7Q3+ H@L KOL ?NL KHL KKL

Y5;8;#F$45$,-*F/$).$-.84545;$7Q3+ I@L PL KL KL I?L

K#9845#F$8'+-45#5-$ PJL NNL NIL NKL ?PL

K#F*>#F$+#M#.4-/$)C$F4+-.#++$Z#++&#.$Z$UDE J?L IML IOL IML JJL

=48;5)+#F$O4-"$9#5-8&$"#8&-"$>)5F4-4)50$7Q3+ NPGM@L NKGK@L PIGN@L NPGJ@L ?ML

7)*5+#&45;$+#++4)5+$L.)M4F#F$ HN@ HPJ KHJ HHN HOK

5.,6,(708),((c(('338*.(=,-01<(OZOL(N(OZOA

()



9N0?5M 3,-4105

NADA
(5,>%D09=%.7QQ0+;2-3%"RS%%
-0-T3045+-15-;%!)U%.5A;0+

COMS
*+,A>.%95103+,Q<2A.C%.5+42A5%
958245+=%V%07;A015.

NMDS
",;20-,8%9,;,%+5Q0+;2-3%;0%
U5Q,+;15-;%0/%F5,8;<%,-9%%
!359%B,+5

Validata + CIMS
F01585..-5..%V%<07.2-3%9,;,%%
W42,%UBXY

Funded Partnership 
Initiative (FPI) Portal

B7.;092,8%+5/5++,8.%V%:(Z%Q+03+,1%
;+,A>2-3

Kessler-10 (K10) (.=A<08032A,8%92.;+5..%;+,A>2-3

WHO-QOL [5,.7+5.%<5,8;<%V%\7,82;=%0/%82/5

&$'$K&$K!&
G(E)F%

U81;34( <2,( OZOAdO\( +;3*3/;*.( C,*1J( *( <0<*.( 0+(35 client 
episodes(B,1,(1,/019,9J( ,3/0D-*));34(60<2(/0D-.,<,9(
*39(0340;34(/*),)F($2,(+0..0B;34(08</0D,)(2;42.;42<(<2,(
-1041*D])( ,++,/<;I,3,))( ;3()8--01<;34(/.;,3<)(<210842(<2,(
1,/0I,1C( /03<;388D( *39( ;3<0( )<*6.,( 208);34( *39( .034N
<,1D(;39,-,39,3/,W(

¥ Program Completion:

78%( 0+( /.;,3<)( )8//,))+8..C( /0D-.,<,9( <2,( 1,);9,3<;*.(
/0D-03,3<(0+(<2,(-1041*DJ(1,+.,/<;34()<1034(,34*4,D,3<(
*39(1,<,3<;03F

¥ Transition to Stage 2 Housing:

23 clients -1041,)),9( ;3<0( <2,( &<*4,( O( )8--01<,9(
*//0DD09*<;03(-1041*DJ(B;<2(13 clients(/811,3<.C(1,);9;34(
;3(<2;)( ),<<;34(*<(C,*1N,39F($2;)(<1*3);<;03( -.*C)(*( /1;<;/*.(
10.,(;3()8--01<;34(/03<;38,9()<*6;.;<C(*39(1,;3<,41*<;03F

¥ Post-Program Outcomes  
(for clients who completed the program):

 È 44%(*1,(/811,3<.C(,D-.0C,9

 È 15%(*1,(,34*4,9(;3(+81<2,1(,98/*<;03(01(<1*;3;34

+/A5TL57-!%-52B!</U>8/U>?0!!
I"#"#!V!"#"$J

¥ Stable Completion Rates: =*34;34(+10D(@\e(<0(a>eJ(
B;<2(*(\NC,*1(*I,1*4,(0+(@@FaeF

¥ Improved Employment Outcomes: R-( +10D( LZe( ;3(
OZOZfO>(<0(AAe(;3(OZOAfO\F

¥ Increased Engagement in Education/Training: G10D(
>Ze(<0(>\e(0I,1(+;I,(C,*1)F

¥ Strong Relapse Prevention Engagement: "I,1(>JZZZ(
-,,1()8--01<(*<<,39*3/,)(,*/2(C,*1();3/,(OZO>fOOF

¥ Consistently Low Noncompliance and Self-Discharge 
Rates: 'I,1*4;34(839,1(>Oe(*338*..CF(

$2,),( +;481,)( 9,D03)<1*<,( <2,( -1041*D])( )8//,))( ;3( 30<(
03.C(*991,));34(;DD,9;*<,(3,,9)(68<(*.)0(;3(+0)<,1;34(.034N
<,1D( -*<2B*C)( <0( ;39,-,39,3/,( <210842( ,D-.0CD,3<J(
,98/*<;03J(*39(),/81,(208);34F($2,()<1034(<1*3);<;03(*39(
1,<,3<;03(1*<,)( ;3(&<*4,(O( *//0DD09*<;03(1,;3+01/,(<2,(
I*.8,( 0+( ,E<,39,9( )8--01<( 6,C039( <2,( ;3;<;*.( 1,);9,3<;*.(
-2*),F

G8/52?!@7?7!9N0?5M0!

K3( OZO\J( 5.,6,( 708),( D*;3<*;3,9( ;<)( /0DD;<D,3<(
<0( ,I;9,3/,N6*),9( ),1I;/,( 9,.;I,1C( 6C( .,I,1*4;34( *(
/0D-1,2,3);I,( )8;<,( 0+( /.;,3<( 9*<*( )C)<,D)( <0( D03;<01J(
,I*.8*<,J(*39(;D-10I,(/.;,3<(08</0D,)F("81(-1;D*1C(9*<*(
)081/,)(;3/.89,W

5.,6,( 708),( 8<;.;),)( *( 1*34,( 0+( ),/<01N)<*39*19( 9*<*(
)C)<,D)( <0( ,3)81,( <2,( ,++,/<;I,( 9,.;I,1CJ( D03;<01;34J(
*39( 1,-01<;34( 0+( ),1I;/,)F( $2,),( -.*<+01D)( )8--01<(
*//083<*6;.;<CJ(<1*3)-*1,3/CJ(*39(/03<;3808)(;D-10I,D,3<(
*/10))(*..(*1,*)(0+(/.;,3<(/*1,F(

¥ Network of Alcohol and other Drugs Agencies 
(NADA)

#'U'( ;)( <2,( -,*H( 014*3;)*<;03( 1,-1,),3<;34( 303N
40I,13D,3<( './020.( *39( "<2,1( U184( `'"Ub( ),1I;/,)(
;3( #,B( &08<2( Q*.,)F( K<( -10I;9,)( ),/<01NB;9,( )8--01<J(
1,)081/,)J(*39(9*<*(+1*D,B01H)(<0(,3)81,(Y8*.;<C(),1I;/,(
9,.;I,1C(*39(,I;9,3/,N6*),9(-1*/<;/,F

¥ Client Outcomes Measurement System (COMS)

!"S&( ;)( *( ),/81,J( B,6N6*),9( -.*<+01D( 8),9( <0( <1*/H(
/.;,3<(9,D041*-2;/)J(<1,*<D,3<(-1041,))J(*39(08</0D,)F(
K<( ,3*6.,)( 1,48.*1( *)),))D,3<( *39( 1,-01<;34J( ,3)81;34(
-1041*D)(1,D*;3(1,)-03);I,(<0(/.;,3<(3,,9)(*39(*.;43,9(
B;<2(+839;34(1,Y8;1,D,3<)F

5.,6,(708),((c(('338*.(=,-01<(OZOL(N(OZOA

((



!"#$#%&'()#%%*%%+,,(-"%.#/'01%2324

&$'$K&$K!&(!"#$]U

G(E)F%

¥ National Minimum Data Set (NMDS)

$2,( #SU&( ;)( *( 3*<;03*.( 1,-01<;34( +1*D,B01H( 0I,1),,3(
6C(<2,(U,-*1<D,3<(0+(7,*.<2(*39('4,9(!*1,(`U07'!bF(K<(
)<*39*19;),)(<2,(/0..,/<;03(0+('"U(<1,*<D,3<(9*<*(*/10))(
'8)<1*.;*(*39(,3)81,)(5.,6,(708),(D*;3<*;3)(/0D-.;*3/,(
B;<2(3*<;03*.(-,1+01D*3/,(*39(1,-01<;34()<*39*19)F

¥ Client Information Management System (CIMS)

!KS&( ;)( <2,( -1;D*1C( 9*<*( )C)<,D( 8),9( 6C( &-,/;*.;)<(
70D,.,))3,))( &,1I;/,)( `&7&b( +839,9( 6C( <2,( #&Q(
U,-*1<D,3<(0+(!0DD83;<;,)(*39([8)<;/,(`U![bF(K<()8--01<)(
<2,(D*3*4,D,3<(0+(/.;,3<(1,/019)J(<1*/H)(208);34()8--01<J(
+*/;.;<*<,)( ),1I;/,( 1,+,11*.)J( *39( /03<1;68<,)( <0( )<*<,N.,I,.(
20D,.,))3,))(9*<*(*39(1,-01<;34F

%*/2( /.;,3<( *<( 5.,6,( 708),( ,34*4,)( ;3( *( <*;.01,9( /*),(
D*3*4,D,3<( -.*3J( B2;/2( ;)( 1,48.*1.C( 1,I;,B,9( *39(
8-9*<,9(6*),9(03(/.;,3<(+,,96*/H(*39(-1041*D(D;.,)<03,)F(
$210842(!"S&J(B,( /0..,/<(9,<*;.,9( demographic data, 
service engagement metrics, and outcome measuresF(
$00.)()8/2(*)(<2,(Kessler-10 (K10)(-)C/20.04;/*.(9;)<1,))(
)/*.,( *39( World Health OrganisationÕs Quality of Life 
and Health (WHO-QOL) assessments(2,.-(<1*/H(/2*34,)(
;3( /.;,3<( B,..6,;34J( 0++,1;34( *( 20.;)<;/( -,1)-,/<;I,( 03(
1,/0I,1C(*39(1,;3<,41*<;03F

K3( *99;<;03J( B,( /0..,/<( *39( 1,-01<(housing and 
homelessness-related data( <210842( )C)<,D)( )8/2( *)(
Client Information Management System (CIMS)J( *39(
Validata(;3(*//019*3/,(B;<2(U,-*1<D,3<(0+(!0DD83;<;,)(
*39( [8)<;/,( `U![b( 1,Y8;1,D,3<)F( "81( ;3<,41*<;03( B;<2(
Corrective Services NSW(*39(U![(*.)0(,3*6.,)(1,*.N<;D,(
1,+,11*.(*39(1,-01<;34(I;*(<2,(Funded Partnership Initiative 
(FPI) Online Data PortalJ()8--01<;34(<2,(D*3*4,D,3<(0+(
/.;,3<)(839,1(<2,(Transitional Supported Accommodation 
(TSA) Ð Statewide contractF

$2;)( D8.<;N.*C,1,9( *--10*/2( <0( 9*<*( D*3*4,D,3<(
)<1,34<2,3)(081(/*-*/;<C(<0(9,.;I,1(1,)-03);I,J(*//083<*6.,J(
*39(-,1)03N/,3<1,9(),1I;/,)F(K<(*.)0(,32*3/,)(<1*3)-*1,3/C(
B;<2( )<*H,20.9,1)( *39( +839,1)( 6C( 9,D03)<1*<;34( /.,*1(
08</0D,)(*39(;D-*/<F

9,MM7-N!72B!G12C8,0/12!

K3(OZO\J(5.,6,(708),(/03<;38,9(<0(-1;01;<;),(data driven 
decision making( <0( ,3)81,( 2;42( )<*39*19)( 0+( /*1,( *39(
),1I;/,( *//083<*6;.;<CF( $2,( ;3<,41*<;03( 0+( -.*<+01D)( )8/2(
*)( COMS, NMDS, CIMS, and NADA( 2*)( *..0B,9( +01(
/03);)<,3<(<1*/H;34(0+(/.;,3<(-1041,))(*39(/0D-.;*3/,(B;<2(
+839;34(*39(1,48.*<01C(1,Y8;1,D,3<)F

"81( 8),( 0+( I*.;9*<,9( *)),))D,3<( <00.)J( -*;1,9( B;<2(
/0..*601*<;I,( 1,-01<;34( D,/2*3;)D)J( 1,;3+01/,)( 081(
/0DD;<D,3<( <0(continuous improvement and evidence 
based practice. $2,),()C)<,D)(*1,(30<(03.C(/,3<1*.(<0(081(
;3<,13*.( 0-,1*<;03)( 68<( *.)0( I;<*.( <0( 9,D03)<1*<;34( <2,(
.034N<,1D(,++,/<;I,3,))(0+(5.,6,(708),(;3()8--01<;34(D,3(
<1*3);<;03(<0(/0DD83;<CN6*),9(1,/0I,1CF

^00H;34( +01B*19J( 5.,6,( 708),( 1,D*;3)( 9,9;/*<,9( <0(
)<1,34<2,3;34(;<)(9*<*()C)<,D)(<0(+81<2,1(,32*3/,(),1I;/,(
9,.;I,1CJ( ;3+01D( )<1*<,4;/( -.*33;34J( *39( ;D-10I,( /.;,3<(
08</0D,)(*/10))(*..(*1,*)(0+(<2,(-1041*DF

(*
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+/-0?!F7?/120!)2U7U5M52?!!
72B!G,8?,-78!97O5?N

5.,6,( 708),( -1089.C( 0-,1*<,)( 03( <2,( *3/,)<1*.( .*39)(
0+(<2,(5*9;4*.( -,0-.,(0+(<2,(%01*(#*<;03F(Q,( -*C(081(
9,,-,)<( 1,)-,/<)( <0( %.9,1)( -*)<( *39( -1,),3<( *39( ,E<,39(
<2*<( 1,)-,/<( <0( *..( '601;4;3*.( *39( $011,)( &<1*;<( K).*39,1(
-,0-.,)(B20(/033,/<(B;<2(081(),1I;/,F(Q,(*/H30B.,94,(
<2,(0340;34(/033,/<;03(<2*<(G;1)<(#*<;03)(-,0-.,)(2*I,(<0(
.*39J(B*<,1J(/8.<81,J(*39(/0DD83;<CF

K3(OZO\J(16% of clients admitted to Glebe House identiÞed 
as Aboriginal and/or Torres Strait IslanderJ(1,+.,/<;34(*(
)<,*9C( ;3/1,*),(+10D(12% in 2021F( '99;<;03*..CJ(10% of 
all clients(<2;)(C,*1(/*D,(+10D(culturally and linguistically 
diverse (CALD)(6*/H410839)F

Q,( *1,( /0DD;<<,9( <0( ,3)81;34( 081( -1041*D( ;)( *( )*+,J(
;3/.8);I,J(*39(2,*.;34(,3I;103D,3<(+01(*..(D,3J(-*1<;/8.*1.C(
+01( <20),( ;D-*/<,9( 6C(historical and ongoing systemic 
disadvantageJ( ;3/.89;34( ;3/*1/,1*<;03J( 20D,.,))3,))J(
*39(;3<,14,3,1*<;03*.(<1*8D*F

$0()8--01<(081(G;1)<(#*<;03)(/.;,3<)J(5.,6,(708),(2*)W

T( U,.;I,1,9( Cultural Competency Training(+01(*..()<*++(
<210842(Reconciliation NSWJ

T( K3)<*..,9(*(plaque acknowledging the Traditional 
CustodiansJ(03(<2,(+103<(0+(081(-1,D;),)F

T( %D6,99,9(trauma-informed and culturally 
responsive practices(<21084208<(081(-1041*DJ(*39

T( '/<;I,.C(-*1<3,1,9(B;<2(Aboriginal-led services(*39(
/0DD83;<C(3,<B01H)(<0()8--01<(20.;)<;/(1,/0I,1CF

5.,6,(708),(1,D*;3)()<,*9+*)<(;3(;<)(/0DD;<D,3<(<0(self-
reßection, listening, learning, and adaptingJ( ,3)81;34(
<2*<(081(),1I;/,)(D,,<(<2,(83;Y8,(3,,9)(*39(*)-;1*<;03)(0+(
'601;4;3*.(*39($011,)(&<1*;<(K).*39,1(/.;,3<)(;3(*(/8.<81*..C(
)*+,(*39(1,)-,/<+8.(B*CF

$2,(9,D041*-2;/(-10+;.,(0+(/.;,3<)(-1,),3<;34(<0(<2,(),1I;/,(
0I,1(<2,(.*)<(\(C,*1)(;)(1,+.,/<,9(6,.0B(

&U50

F'GHI H'GII I'G'I ''GJI

#

"

Q

R

"#"QT"" "#""T"R "#"RT"S "#"ST"$"#"#T"Q

$

S

W

!8'&#$D[$A;#$L.)C4&#

G8/52?!&U5!3-1O/85!9,MM7-N

"I,1( <2,( -*)<( +;I,( C,*1)J( <2,( *I,1*4,( *4,( 0+( <2,( /.;,3<(
/0201<(2*)(+.8/<8*<,9().;42<.CJ()<*1<;34(*<(LaF@(;3(OZOZfO>(
*39(-,*H;34(*<(AOFZ(;3(OZOLfOA(6,+01,().;42<.C(9,/.;3;34(
<0(A>FA(;3(OZOAfO\F

K3( <2,( /811,3<( C,*1( `OZOAfO\bJ( <2,( *4,( 9;)<1;68<;03( 0+(
/.;,3<)(;)(*)(+0..0B)W

¥ 31% (*1,(*4,9( 25Ð34

¥ 34% (*1,(*4,9( 35Ð44(

¥ 24% (*1,(*4,9( 45Ð54

¥ 11% (*1,(*4,9( 55Ð64(

G,0?1B/78!;5O5--780!72B!;5O5--78!
91,-C50!V!+L!"#"SV"$!

"I,1( <2,( -*)<( +;I,( C,*1)J( referrals from custody have 
consistently remained below established targetsJ(*39(<2;)(
<1,39(/03<;38,9(;3(OZOAdO\F(U81;34(<2,(1,-01<;34(-,1;09J(
19 referrals( B,1,( 1,/,;I,9( +10D( /011,/<;03*.( +*/;.;<;,)J(
1,)8.<;34( ;3(5 admissionsJ( B;<2(3 clients( )8//,))+8..C(
/0D-.,<;34(<2,(+8..(>ONB,,H(1,);9,3<;*.(-1041*DF

(!
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&$'$K&$K!&(!"#$]U

G(E)F%

K3(1,)-03),(<0(0340;34(/2*..,34,)(;3(<2;)(1,+,11*.(-*<2B*CJ(
5.,6,(708),(2*)( )<1,34<2,3,9( ;<)( ,34*4,D,3<(B;<2(H,C(
)<*H,20.9,1)J(;3/.89;34W

¥ Leichhardt Community Corrections (LCC) 
gatekeepers, and

¥ Partnerships and Community Engagement (PACE) 
Unit

$2,),( ,++01<)( *;D( <0(increase program visibility within 
custodial environments(*39()<1,*D.;3,(1,+,11*.(-10/,)),)(
+01( ,.;4;6.,( ;39;I;98*.)F( &/2,98.,9(prison visits( *39( <2,(
0340;34( 9;)<1;68<;03( 0+(program materials, brochures, 
and promotional videos( <0( /011,/<;03*.( <,*D( .,*9,1)(
+01D(-*1<(0+(<2;)(610*9,1()<1*<,4C(<0(600)<(*B*1,3,))(*39(
*//,));6;.;<CF

;5O5--78!91,-C50!V!+L!"#"SV"$

Q2;.,( /8)<09;*.( 1,+,11*.)( 1,D*;3( *( +0/8)( *1,*( +01(
;D-10I,D,3<J(*.<,13*<;I,(1,+,11*.(-*<2B*C)(2*I,(/03<;38,9(
<0()8--01<(/.;,3<(;3<*H,W

¥ 45% of referrals 01;4;3*<,9(+10D(0<2,1('./020.(*39(
"<2,1(U184(`'"Ub(),1I;/,)

¥ 40% 0+(/.;,3<)(*//,)),9(<2,(-1041*D(<210842  
self-referral

$2;)(9;I,1);+;,9(1,+,11*.(6*),(2;42.;42<)(<2,(-1041*D])(
)<1034(1,-8<*<;03(*/10))(<2,('"U(),/<01(*39(B;<2;3(<2,(
B;9,1(/0DD83;<CF("340;34(/0..*601*<;03(B;<2(),1I;/,(
-10I;9,1)(*39(/0DD83;<C(3,<B01H)(1,D*;3)(;3<,41*.(<0(
,3)81;34(<;D,.C(*//,))(<0(<1,*<D,3<(*39()8--01<(+01(<20),(
;3(3,,9F(

;5O5--780

K3(OZO\J(5.,6,(708),( /03<;38,9(<0( -.*C( *( I;<*.(10.,( ;3(
)8--01<;34(D,3(<1*3);<;03;34(+10D(/8)<09C(<0(/0DD83;<C(
.;+,(<210842(;<)(*6)<;3,3/,N6*),9(1,);9,3<;*.(1,2*6;.;<*<;03(
-1041*DF($2,(),1I;/,(1,/,;I,9( 19 referrals via the Funded 
Partnership Initiative (FPI) online portalJ( 1,-1,),3<;34(
*( D09,)<( ;3/1,*),( +10D( <2,( -1,I;08)( C,*1F( "+( <2,),J((
5 individuals were admittedJ(*39(3 successfully completed 
<2,(>ONB,,H(-1041*DJ(1,+.,/<;34(*(60% completion rate 
*D034(<20),(*9D;<<,9F

U,)-;<,( <2,( -1041*D])( ,++,/<;I,3,))J( 5.,6,( 708),(
+*/,9( 0340;34( challenges in converting referrals 
into admissionsF( &,I,1*.( 1,+,11*.)( +10D( <2,( /1;D;3*.(
P8)<;/,( )C)<,D( B,1,( B;<291*B3( 98,( <0( /2*34,)( ;3( ,E;<(
*11*34,D,3<)J(,.;4;6;.;<C(;))8,)J(01(+*;.81,(<0(*<<,39(8-03(
*//,-<*3/,F($2,),(9;)18-<;03)(1,)8.<,9(;3(*(38D6,1(0+(FPI 
funded beds remaining vacant.

$0( *991,))( <2,),( ;))8,)J( 5.,6,( 708),( )<1,34<2,3,9( ;<)(
/0..*601*<;03( B;<2(Corrective Services NSWJ( ;3/.89;34(
regular engagement with the Partnerships and 
Community Engagement Unit (PACE)F($2,),(9;)/8));03)(
;9,3<;+;,9( <2,( 3,,9( +01( /.,*1,1( /0DD83;/*<;03( *10839(
-1041*D( /1;<,1;*( -*1<;/8.*1.C( <2,(30-day abstinence 
requirement( *39( -0.;/;,)( 1,.*<;34( <0( -2*1D*/0<2,1*-CF(
K3( 1,)-03),J( 5.,6,( 708),( ;3;<;*<,9( regular meetings 
with FPI portal representatives( *39( 9;)),D;3*<,9(
updated program information and promotional videos(
<0( /8)<09;*.( 83;<( D*3*4,1)F( '99;<;03*.( ,++01<)( ;3/.89,9(
B01H;34(B;<2(parole units to facilitate prisoner transfers(
<0(&C93,CN6*),9(/011,/<;03*.(/,3<1,)J(;D-10I;34(*//,))(<0(
-0)<N1,.,*),(<1,*<D,3<F

V,C039( /8)<09;*.( 1,+,11*.)J( 5.,6,( 708),( /03<;38,9( <0(
1,/,;I,(*()<,*9C()<1,*D(0+(/.;,3<)(+10D(Alcohol and Other 
Drug (AOD) servicesJ( ;3/.89;34( -1;I*<,( 20)-;<*.)F( $2,),(
/0DD83;<CN6*),9(1,+,11*.)(0+<,3(;3I0.I,(/0019;3*<,9(/*1,J(
B;<2( /.;,3<)( /0D-.,<;34( -1,.;D;3*1C( <1,*<D,3<( ,.),B2,1,(
<0( D,,<( *6)<;3,3/,( /1;<,1;*( 6,+01,( ,3<1CF( $2;)( ;3<,41*<,9(
D09,.(*..0B)(+01(<2,(9,I,.0-D,3<(0+(comprehensive case 
management plansJ(,3)81;34(/03<;38;<C(0+(/*1,F

Self-referrals( 1,D*;3,9( )<*6.,( <2;)( C,*1J( 0+<,3( *1;);34(
<210842(general practitioner recommendations(01(word 
of mouth within 12-Step fellowshipsF( 5.,6,( 708),])(
1,-8<*<;03(*)(03,(0+(<2,(+,B(*++019*6.,J(*6)<;3,3/,N6*),9(
1,);9,3<;*.( ),1I;/,)( ;3( #,B( &08<2( Q*.,)( /03<;38,)( <0(
D*H,(;<(*()0842<N*+<,1(0-<;03(+01(D,3(),,H;34(.034N<,1D(
1,/0I,1CF

9,MM7-N!72B!G12C8,0/12

Q2;.,( OZO\( -1,),3<,9( 0340;34( /2*..,34,)( ;3( 1,+,11*.(
/03I,1);03J( -*1<;/8.*1.C( +10D( /8)<09;*.( ),<<;34)J(
5.,6,( 708),( D*9,( D,*3;34+8.( )<1;9,)( ;3( *991,));34(
)C)<,D;/( ;))8,)( <210842( )<1034,1( -*1<3,1)2;-)J( /.,*1,1(
/0DD83;/*<;03J( *39( <*14,<,9( -10D0<;03*.( ,++01<)F( $2,(

("
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3-/2C/478!@-,U!1O!G12C5-2!V!"#"$

K3( OZO\J(methamphetamine( /03<;38,9( <0( 6,( <2,( D0)<(
1,-01<,9(-1;3/;-*.(9184(0+(/03/,13(*D034(/.;,3<)(*<(5.,6,(
708),J()20B;34(*(3% increase(/0D-*1,9(<0(<2,(-1,I;08)(
C,*1F($2;)(<1,39(839,1)/01,)(<2,(0340;34(-1,I*.,3/,(*39(
;D-*/<(0+()<;D8.*3<(8),(B;<2;3(081(/.;,3<(/0201<F

!03I,1),.CJ( alcohol( *)( *( -1;3/;-*.( 9184( 0+( /03/,13(
9,/1,*),9( ).;42<.C( 6C(5%J( *.<20842( ;<( 1,D*;3)( 2;42.C(
);43;+;/*3<( B;<2;3( <2,( 610*9,1( )/0-,( 0+( )86)<*3/,( 8),F(
#0<*6.CJ(43% of clients identiÞed alcohol as their 
secondary drug of concernJ( 1,;3+01/;34( ;<)( /03<;38,9(
-1,),3/,(*)(*(H,C(/03<1;68<;34(+*/<01(;3(/.;,3<)]()86)<*3/,(
8),(-*<<,13)F

'(.*14,(-10-01<;03(0+(-1041*D(-*1<;/;-*3<)(1,-01<,9(poly-
substance useJ(0+<,3( *//0D-*3;,9(6C(0<2,1( /0D-8.);I,(
6,2*I;081)( )8/2( *)( problem gamblingJ(2;42.;42<;34(<2,(
/0D-.,E;<C(0+(<2,(/.;3;/*.(-1,),3<*<;03)(B,(,3/083<,1F($2;)(
D8.<;+*/,<,9(-*<<,13(0+(*99;/<;03(1,Y8;1,)(;3<,41*<,9(/*1,(
*39()-,/;*.;),9(;3<,1I,3<;03)F

;/0XN!'5>7A/1,-0!72B!!
<7-M!;5B,C?/12

5.,6,(708),(;)(9,,-.C(/0DD;<<,9(<0(<2,( health and well-
being 0+( ;<)( /.;,3<)F( ')( -*1<(0+(081( /0D-1,2,3);I,( 2*1D(
D;3;D;)*<;03()<1*<,4CJ(B,(*/<;I,.C(-*1<;/;-*<,( ;3(<2,(Take 
Home Naloxone programJ( ,3)81;34( <2*<(Naloxoneg*(
.;+,N)*I;34(D,9;/*<;03(8),9(<0(1,I,1),(0-;0;9(0I,190),)J(
;)(1,*9;.C(*I*;.*6.,(<0(*..(/.;,3<)F(%Y8*..C(;D-01<*3<(;)(<2,(
-10I;);03( 0+(education on its correct useJ( ,D-0B,1;34(
/.;,3<)( <0( 1,)-039( ,++,/<;I,.C( ;3( /1;);)( );<8*<;03)( *39(
-0<,3<;*..C()*I,(.;I,)(;3(<2,;1(/0DD83;<;,)F

!.;,3<( ),.+N1,-01<;34J( *)( *3*.C),9( ;3( <2,(NADA Episode 
Analysis Report,()20B)(-0);<;I,(6,2*I;081*.(<1,39)(*/10))(
H,C(1;)H(90D*;3)W

¥ 85% of clients reported never sharing needles or 
other drug paraphernalia.

¥ 85% of clients reported never engaging in unsafe 
sexual practices.

¥ Less than half 1,-01<,9(0-,1*<;34(D*/2;3,1C(01(
I,2;/.,)(B2;.,(839,1(<2,(;3+.8,3/,F

$2,),( ;D-10I,D,3<)( 1,+.,/<( <2,( effectiveness of Glebe 
HouseÕs psycho-educational programsJ( B2;/2( +0/8)(
03(1*;);34(*B*1,3,))(0+(*./020.(*39(0<2,1(9184(`'"UbN
1,.*<,9(1;)H)( *39(equipping clients with harm reduction 
strategies.(&8/2(08</0D,)(1,;3+01/,(<2,(10.,(0+()<18/<81,9(
,98/*<;03( ;3( )8--01<;34(long-term recovery and safe 
reintegration(;3<0(<2,(/0DD83;<CF

%1Y7CC1Z!.74/2U![!9M1X/2U!
G5007?/12!9,441-?

5.,6,(708),(/03<;38,)(<0(,3/081*4,(*  holistic approach 
to health and recoveryJ( ;3/.89;34( )8--01<( +01( )D0H;34(
/,))*<;03F

T( U,);43*<,9(08<9001()D0H;34(*1,*)(*1,(-10I;9,9J(
*.034(B;<2(*//,))(<0(educational resources(+01(<20),(
B;)2;34(<0(Y8;<F

T( &0D,(/.;,3<)(2*I,(<1*3);<;03,9(+10D(<06*//0(
<0(vapingJ(B2;/2()0D,(I;,B(*)(*(.,))(2*1D+8.(
*.<,13*<;I,F

!8'&#$H[$,)*.>#$)C$K#C#..8&+

&8C1>18!72B!1?>5-!B-,U!
?-57?M52?!05-A/C5

G1--5C?/1278!
05-A/C5

958O

K?L

PPL
NOL

?@L ?@L

I?LI?L IPL
IIL IJL

K@L

OL
I?L

HML HOL

L57-0

F(FIKF'F(F(KFL F(FLKFF F(FFKFH F(FHKFI

-1041*D])(high completion rate( *D034(*9D;<<,9( /.;,3<)(
/03<;38,)(<0(2;42.;42<(<2,(I*.8,(0+(;<)(D09,.F

^00H;34( *2,*9J( 5.,6,( 708),( 1,D*;3)( /0DD;<<,9( <0(
1,+;3;34(;<)(1,+,11*.(-10/,)),)J()<1,34<2,3;34(1,.*<;03)2;-)(
B;<2(H,C()<*H,20.9,1)J(*39(,E-*39;34(*//,))(<0(,)),3<;*.(
-0)<N1,.,*),()8--01<F($2,),(,++01<)(*1,(,E-,/<,9(<0(;D-10I,(
6,9(8<;.;)*<;03(*39(,32*3/,(08</0D,)(+01(D,3(1,N,3<,1;34(
<2,(/0DD83;<C(;3(<2,(C,*1(*2,*9F

(#
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!8'&#$1[$I.45>4L8&$F.*;$)C$>)5>#.5

KOL

IML
JHL

IML

HJL
JML

JNL

JIL

S#\

S$\

$#\

"#"#P"Q "#"QP"" "#""P"R "#"RP"S "#"RP"S

M&78*A;8&7*A93& /&#"93 ?-1"8"- N&3O"5-*O&;93&+

#\

Q#\
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Q$\

HML

IKL

HNL

IJL

KIL

KKL

PL PL

HOL

HHL

IJL
IHL

"$\

"#\

R#\

R$\

&$'$K&$K!&(!"#$]U

G(E)F%

T( Q2;.,(5.,6,(708),(90,)(30<(-10D0<,()-,/;+;/(
D,<209)J(B,(0++,1(guidance and support(<0(/.;,3<)(
B20(),,H(<0(1,98/,(01(Y8;<()D0H;34F

Q,( *.)0( */H30B.,94,( <2,  changing regulatory 
environment )8110839;34( I*-;34J( B2;/2( 30B( 1,Y8;1,)(
*( prescription from a general practitioner,( 1,+.,/<;34(
410B;34(-86.;/(2,*.<2(/03/,13)(*608<(;<)(.034N<,1D()*+,<CF

9,MM7-N!72B!G12C8,0/12

K3(OZO\J(D,<2*D-2,<*D;3,(8),(1,D*;3,9(<2,(90D;3*3<(
/03/,13( *D034( /.;,3<)J(B2;.,( *./020.( /03<;38,9( <0( -.*C(
*( );43;+;/*3<( ),/039*1C( 10.,( ;3( D*3C( /*),)F( $2,( 2;42(
1*<,(0+(-0.C()86)<*3/,(8),(*39(/0N0//811;34(/0D-8.);I,(
6,2*I;081)( 839,1)/01,)( <2,( 3,,9( +01( comprehensive, 
individualised treatment planning.

%3/081*4;34.CJ( ),.+N1,-01<,9( 9*<*( ;39;/*<,)( *(positive 
trend in risk-reduction behavioursJ( B;<2( <2,( D*P01;<C(
0+( /.;,3<)( *6)<*;3;34( +10D( 3,,9.,( )2*1;34( *39( 83)*+,(
),E8*.(-1*/<;/,)F(^00H;34(+01B*19J(5.,6,(708),(1,D*;3)(
/0DD;<<,9( <0( 9,.;I,1;34( *(trauma-informed, abstinence 

based focused model of care( <2*<( )8--01<)( D,3(
3*I;4*<;34( /0D-.,E( )86)<*3/,(8),( /2*..,34,)( *39(2,.-)(
68;.9(<2,(+0839*<;03)(+01(.034N<,1DJ()8)<*;3*6.,(1,/0I,1CF(
7;42.;42<;34( <2,( ;D-*/<( 0+( 5.,6,( 708),])( )<18/<81,9(
,98/*<;03*.(-1041*D)(*39(<2,1*-,8<;/(;3<,1I,3<;03)F

($
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G8/52?!30NC>181U/C78!<578?>!
*,?C1M50

')(-*1<(0+(081(/0DD;<D,3<(<0(,I;9,3/,N6*),9(,I*.8*<;03J(
/.;,3<( -)C/20.04;/*.(2,*.<2( ;)(1,48.*1.C( *)),)),9(<210842(
<2,(_,)).,1(:)C/20.04;/*.(U;)<1,))(&/*.,(`_>ZbJ(/0D-.,<,9(
*<(H,C()<*4,)(0+(<1,*<D,3<J(,3<1CJ(D;9N-0;3<(̀ :1041,))("3,bJ(
*39(-1041*D(,E;<J(8);34(<2,(!"S&(*--.;/*<;03(839,1()<*++(
)8-,1I;);03F

$2,(_>Z(D,*)81,)(-)C/20.04;/*.(9;)<1,))(03(*()/*.,(+10D(
>Z(<0(\ZJ(B2,1,W

¥ 30Ð50 ;39;/*<,)(severe distress,

¥ 25Ð29 ;39;/*<,)(moderate distress.

"#"SP"$!;50,8?0]

Treatment Stage Average K10 Score

%3<1C( ( OLFh

:1041,))("3,( OZFh

%E;<( ( >aF\

$2;)(C,*1])(*441,4*<,9(9*<*()20B)(*(/.,*1(*39(/03);)<,3<(
reduction in psychological distress levels( 0I,1( <2,( >ON
B,,H(-1041*D(981*<;03F(!.;,3<)(1,-01<,9(*3(*I,1*4,()/01,(
0+(23.6 8-03(,3<1CJ(B2;/2(9,/1,*),9(<0(18.5 6C(-1041*D(
/0D-.,<;03( *( 21.61% improvement 0I,1( <2,( <1,*<D,3<(
-,1;09F

$2,),( 08</0D,)( 2;42.;42<( *(notable reduction in stress, 
anxiety, and depressive symptomsJ( 9,D03)<1*<;34( <2,(
-0);<;I,(*39()8)<*;3,9(;D-*/<(0+(081(<2,1*-,8<;/(*--10*/2F(
=,*++;1D(081(-1041*D])(,++,/<;I,3,))(;3()8--01<;34(/.;,3<)](
D,3<*.(2,*.<2(1,/0I,1C(*39(0I,1*..(B,..N6,;34F

"#"$!K,78/?N!1O!(/O5!

$2,(,++,/<;I,3,))(0+(081(-1041*D(/03<;38,)(<0(6,(I*.;9*<,9(
6C(9*<*(06<*;3,9(+10D(<2,(Q01.9(7,*.<2( "14*3;)*<;03])(
Q,..6,;34( ')),))D,3<($00.( `Q7"( i0^NabJ(*9D;3;)<,1,9(
/03);)<,3<.C(*/10))(<2,(>ONB,,H(,34*4,D,3<(-,1;09F((

Key Þndings include:

¥ Mean Improvement: '(OF>N-0;3<(;3/1,*),( ;3(/.;,3<)](
0I,1*..(Y8*.;<C(0+(.;+,(B*)(06),1I,9J(1;);34(+10D(O?Fa(*<(
;3<*H,(<0(L>F?(*<(-1041*D(,E;<(`03(*(AZN-0;3<()/*.,bF

¥ Assessment Intervals: &/01,)( B,1,( /0..,/<,9( *<(
;3<*H,J(D;9N-0;3<(`:1041,))("3,bJ(*39(,E;<(`B,,H(>ObJ(
1,+.,/<;34(60<2(;D-10I,D,3<)(*39(2,*.<2C(+.8/<8*<;03)(
*/10))(B,..6,;34(90D*;3)F

¥ Correlation with Completion Rates: $2,( -0);<;I,(
/2*34,)( /011,)-039( B;<2( 2;42( -1041*D( /0D-.,<;03(
*39( 40*.( *<<*;3D,3<( 1*<,)J( 1,;3+01/;34( <2,( D09,.])(
,++,/<;I,3,))(;3()8--01<;34()8)<*;3,9(1,/0I,1CF

"#"$!^<*!K1(T_!@1M7/20!
I&A5-7U5!9C1-50J]

Overall Quality of Life (/40):

¥ Intake: (O?Fa
¥ Mid-point: (L>FZ
¥ Exit: L>F?
¥ Trend: (:1041,));I,(;D-10I,D,3<J(;39;/*<;34(/03);)<,3<(

4*;3)(<21084208<(<2,(-1041*D(*39(I*.;9*<;34(.034N
<,1D(;D-*/<F

Quality of Life (/5):

¥ Intake: AFZ
¥ Mid-point: AFO
¥ Exit: AFO
¥ Trend: %*1.C(4*;3)(D*;3<*;3,9(*/10))(<2,(-1041*D(

981*<;03J()844,)<;34(,*1.C()<*6;.;)*<;03(;3(/.;,3<)](
-,1/,-<;03(0+(<2,;1(Y8*.;<C(0+(.;+,F

Perception of Health (/5):

¥ Intake: LFA
¥ Mid-point: LF\
¥ Exit: LFh
¥ Trend: (&<,*9C(8-B*19(<1,39J(1,+.,/<;34(;3/1,*),9(

/03+;9,3/,(;3(0I,1*..(2,*.<2(*39(B,..N6,;34F

)2?-N 3-1U-500!*25 )`/?

P&++-&#$PL(

#\

Q#\

$\

Q$\

"$\

"#\

!8'&#$6[$Z#++&#.$ZDE

"RaW\

"#a$\
Q_a$\

#0<,F(_>Z()/01,)(1*34,(+10D(>Z(<0(\ZF('()/01,(6,<B,,3(LZ(*39(\Z(;39;/*<,)(<2,(-,1)03(D*C(6,(,E-,1;,3/;34(
),I,1,(.,I,.)(0+(-)C/20.04;/*.(9;)<1,))(*39(*()/01,(0+(O\NO?()844,)<)(D09,1*<,(.,I,.)(0+(9;)<1,))F

(%
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Physical Health (/10):

¥ Intake: (@Fh
¥ Mid-point: (aF>
¥ Exit: aF>
¥ Trend: (%*1.C(;D-10I,D,3<)(;3(-2C);/*.(+83/<;03;34J(

,3,14CJ(*39().,,-(B,1,()8)<*;3,9(<210842(-1041*D(
/0D-.,<;03F

Psychological Health (/10):

¥ Intake: (hFa
¥ Mid-point: (@FZ
¥ Exit: @Fa
¥ Trend: (#0<*6.,(410B<2(;3(,D0<;03*.(1,48.*<;03J(

/03+;9,3/,J(*39(D,3<*.(1,);.;,3/,J(-*1<;/8.*1.C(;3(<2,(
.*<<,1(2*.+(0+(<2,(-1041*DF

Social Well-being (/10):

¥ Intake: (@FO
¥ Mid-point: (@FZ
¥ Exit: @F@
¥ Trend: (=,60839(+10D(*().;42<(D;9N-0;3<(9;-J(

/8.D;3*<;34(;3()<1,34<2,3,9(-,,1J(+*D;.CJ(*39(
/0DD83;<C(/033,/<;03)F

Environment (/10):

¥ Intake: (@F?
¥ Mid-point: (aF>
¥ Exit: aFL
¥ Trend: (51*98*.(;D-10I,D,3<J(.;H,.C(.;3H,9(<0(

,32*3/,9(*//,))(<0()8--01<(),1I;/,)(*39(41,*<,1(
,3I;103D,3<*.()<*6;.;<CF

$2,),( +;39;34)( *++;1D( <2,( -1041*D])( <1*3)+01D*<;I,(
;3+.8,3/,(*/10))(*(410B;34(-*1<;/;-*3<(6*),J(B;<2(-*1<;/8.*1(
)<1,34<2)( ;3( -)C/20.04;/*.J( -2C);/*.J( *39( ,3I;103D,3<*.(
2,*.<2F( Q2;.,( D;9N-0;3<( I*1;*6;.;<C( ;)( ,I;9,3<( ;3( )0/;*.(
B,..N6,;34J(+;3*.()/01,)(9,D03)<1*<,(D,*3;34+8.(1,/0I,1C(
*39( 1,/033,/<;03F( !03<;38,9( ;3I,)<D,3<( ;3( ;3<,41*<,9(
/*),( D*3*4,D,3<J( /0DD83;<C( )8--01<)J( *39( *+<,1/*1,(
-.*33;34( 1,D*;3)( /1;<;/*.( <0( )8)<*;3( *39( ,E-*39( <2,),(
-0);<;I,(08</0D,)(+01(/.;,3<)

&$'$K&$K!&(!"#$]U

G(E)F%

3>N0/C78
IPQ#J

)2A/-12M52?
IPQ#J

91C/78
IPQ#J

*A5-788!K,78/?N!
1O!(/O5!IPS#J

30NC>181U/C78!
IPQ#J

<37#) :#"6#&++$Q3& <E97

#\

Q#\

$\

Q$\

PGN OGI OGI PGM OGI OGH
PGJ P

PGP

JMGO HI HIGM

NGO P
PGO

"$\

"#\

R#\

R$\

!8'&#$J[$@*8&4-/$)C$R4C#$HEHJ
#'U'(:)C/20.04;/*.(7,*.<2(*39(i8*.;<C(0+(^;+,(Q7"(i0^(Na

9?7U5!"!72B!*,?-57C>!3-1U-7M (

G0..0B;34( /0D-.,<;03( 0+( <2,( ;3;<;*.( >ONB,,H( 1,);9,3<;*.(
-1041*DJ( *( );43;+;/*3<( 38D6,1( 0+( /.;,3<)( <1*3);<;03( ;3<0(
&<*4,( OJ( *( I0.83<*1C( >OND03<2( ,E<,39,9( /*1,( -*<2B*C(
9,);43,9( <0( )8--01<( )8)<*;3,9( 1,/0I,1CF( $2;)( -2*),(
-10I;9,)( 0340;34J( B1*-( *10839( )8--01<( <2*<( 1,;3+01/,)(
)<*6;.;<CJ(*//083<*6;.;<CJ(*39(<2,1*-,8<;/(,34*4,D,3<(;3(*(
1,*.NB01.9(/03<,E<F

K3(OZO\J(-1041*D(/0D-.,<;03(1*<,)(1,D*;3,9()<1034J(B;<2(
@ae(0+(-*1<;/;-*3<)()8//,))+8..C(/0D-.,<;34(<2,(1,);9,3<;*.(
-2*),( *( /.,*1( ;39;/*<01( 0+( /.;,3<( /0DD;<D,3<( *39( <2,(
,++,/<;I,3,))( 0+( <2,( -1041*D( D09,.F( 7;42( 1,<,3<;03( ;3<0(
&<*4,( O( +81<2,1( 1,+.,/<)( <2,( <18)<( *39( /03+;9,3/,( /.;,3<)(
-.*/,(;3(<2,(/03<;38;<C(0+(/*1,(-10I;9,9(*<(5.,6,(708),F

'(/,3<1*.(+,*<81,(0+(<2,(08<1,*/2(0++,1;34(;)(<2,(B,,H.C(-,,1(
)8--01<(4108-J(2,.9(,I,1C($8,)9*C(,I,3;34F('++,/<;03*<,.C(
1,+,11,9(<0( *)( j&-*42,<<;(#;42<kJ(<2;)(4108-( /0D6;3,)( *(
)2*1,9( D,*.( B;<2( *( ?ZND;38<,J( -,,1( .,9( ),));03F( Q;<2(
1,48.*1( *<<,39*3/,( 0+( 8-( <0( OZ( -*1<;/;-*3<)J( <2,( 4108-(
-10I;9,)( *( )*+,( *39( ;3/.8);I,( )-*/,( +01( 0-,3( 9;*.048,J(
D8<8*.()8--01<J(*39(D,*3;34+8.(/033,/<;03F

"340;34( ,34*4,D,3<( ;3( <2;)( 4108-( 9,D03)<1*<,)( ;<)(
I;<*.(10.,(;3(/0DD83;<C(68;.9;34J(1,.*-),(-1,I,3<;03J(*39(
1,98/;34( )0/;*.( ;)0.*<;03F( $2,( ,3981;34( )8//,))( 0+( <2;)(
;3;<;*<;I,( 2;42.;42<)( <2,( ;D-01<*3/,( 0+( -,,1N.,9( 08<1,*/2(
;3()8--01<;34(.034N<,1D(1,/0I,1C(08</0D,)(*39(1,;3+01/,)(
;<)(-.*/,(*)(*(/013,1)<03,(0+(<2,(-0)<(1,);9,3<;*.()8--01<(
+1*D,B01H(*<(5.,6,(708),F

(&
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3-1U-7M
G1M485?/12

@/0C>7-U5B!
212C1M48/72C5

958OTB/0C>7-U5B!
7U7/20?!7BA/C5

POLO@L OIL
P?L PNL

IIL
NL NL

IJL IIL IIL
IKL IHL IHL IHL

L57-0

F(FIKF'F(F(KFL F(FLKFF F(FFKFH F(FHKFI

!8'&#$<[$!.#8-9#5-$2*->)9#+

G8/52?!+55BY7CX!

Client Feedback as a Driver of Service Excellence  
and Connection

'<(5.,6,(708),J(/.;,3<(+,,96*/H(;)(30<(03.C(B,./0D,9(;<(;)(
/,3<1*.(<0(081(/.;,3<(/,3<1,9(D09,.(0+(/*1,F(Q,(1,/043;),(
<2*<(<20),(B;<2(.;I,9(,E-,1;,3/,(0+(1,/0I,1C(*1,(83;Y8,.C(
-0);<;03,9( <0( ;3+01D( *39( )2*-,( ),1I;/,)( <2*<( *1,( 60<2(
1,.,I*3<( *39( 1,)-03);I,( <0( <2,( ,I0.I;34( 3,,9)( 0+( 081(
/0DD83;<CF

G01D*.( +,,96*/H( ;)( )C)<,D*<;/*..C( 4*<2,1,9( +10D( *..(
-1041*D( -*1<;/;-*3<)( *<( <2,( -0;3<( 0+( ,E;<J( 0++,1;34( 9;1,/<(
;3);42<)( ;3<0( <2,;1( ,E-,1;,3/,( 0+( <2,( >ONB,,H( 1,);9,3<;*.(
-1041*DF( $2,),( ;3);42<)( *1,( ;3I*.8*6.,( ;3( 1,+;3;34( 081(
),1I;/,( 9,.;I,1CJ( ;9,3<;+C;34( )<1,34<2)J( *39( 2;42.;42<;34(
*1,*)( +01( <*14,<,9( ;D-10I,D,3<F( $2,( 9*<*( /0..,/<,9(
;3+01D)(-1041*D(,32*3/,D,3<)(*39()8--01<)(*(/8.<81,(0+(
/03<;3808)(Y8*.;<C(;D-10I,D,3<F

$2,( I*.8,( 0+( /.;,3<( I0;/,( ,E<,39)( 6,C039( ;39;I;98*.(
+,,96*/HF("81(40I,13*3/,()<18/<81,(;3/.89,)(two former 
Glebe House clients( *39( Þve board members with 
lived experience of recoveryF( $2,;1( -1,),3/,( 03( <2,(
V0*19( 0+( S*3*4,D,3<( ,3)81,)( <2*<( )<1*<,4;/( 9,/;);03)(
*1,(410839,9( ;3(1,*.(B01.9(839,1)<*39;34J( *39(<2*<(<2,(
-,1)-,/<;I,)(0+(<20),(B,(),1I,(1,D*;3(*<(<2,(+01,+103<(0+(
),1I;/,(9,I,.0-D,3<(*39(0I,1);42<F

$2;)( /0DD;<D,3<( <0( /.;,3<( ;3I0.I,D,3<( 2*)( <*34;6.,(
;D-*/<)F(High program completion rates(`@ae(;3(OZO\bJ(
)<1034(1,<,3<;03(;3<0(&<*4,(OJ(*39(/03);)<,3<(,34*4,D,3<(
;3(-,,1(.,9(08<1,*/2(*/<;I;<;,)(*..(-0;3<;34(<0(<2,(<18)<(*39(
/033,/<;03(<2*<(/.;,3<)(+,,.(B;<2(<2,(),1I;/,F(G,,96*/H(*.)0(
/03<1;68<,)( 9;1,/<.C( <0( )2*-;34( <2,),( 0++,1;34)J( ,3)81;34(
<2*<(<2,C(/03<;38,(<0(D,,<(/.;,3<)](3,,9)(B,..(6,C039(<2,(
1,);9,3<;*.(-2*),F

VC( ,D6,99;34( /.;,3<( +,,96*/H( ;3<0( ,I,1C( .,I,.( 0+(
<2,( 014*3;)*<;03( +10D( +103<.;3,( ),1I;/,( 9,.;I,1C( <0(
40I,13*3/,J( Glebe House fosters a sense of ownership, 
empowerment, and genuine partnershipF($2;)(*--10*/2(
30<(03.C(,32*3/,)(<2,(Y8*.;<C(0+(/*1,(68<(*.)0()<1,34<2,3)(
<2,( 1,.*<;03*.( /033,/<;03( <2*<( ;)( ,)),3<;*.( <0( .034N<,1D(
1,/0I,1CF

('
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K#$%5='$%U(7%'̂ $7(
'#U(Q%^^V%K#5((
'&&%&&S%#$&
'<( 5.,6,( 708),J( /0D-1,2,3);I,( *)),))D,3<( +01D)( <2,(
/013,1)<03,(0+(081(-,1)03N/,3<1,9(*--10*/2(<0(1,/0I,1CF(
R-03(*9D;));03J(*..(3,B(1,);9,3<)(/0D-.,<,(*()<18/<81,9(
B,..6,;34( *)),))D,3<J( ;3/01-01*<;34( I*.;9*<,9( <00.)(
)8/2( *)( <2,( Kessler Psychological Distress Scale (K10)(
*39( <2,(Depression, Anxiety and Stress Scales (DASS)F(
$2,),(<00.)(*));)<(;3(;9,3<;+C;34(-)C/20.04;/*.(9;)<1,))(*39(
;3+01D;34(;39;I;98*.;),9(<2,1*-,8<;/(/*1,(-.*3)F

"I,1(<2,(/081),(0+(<2,(>ONB,,H(1,);9,3<;*.(-1041*DJ(/.;,3<)(
-*1<;/;-*<,( ;3( three structured outcome surveysF( $2,),(
*)),))D,3<)(0++,1(I*.8*6.,(;3);42<(;3<0(,*/2(-*1<;/;-*3<])(
D,3<*.( 2,*.<2( 2;)<01CJ( <2,;1( ,E-,1;,3/,)( B;<2( +01D*.( *39(
;3+01D*.()8--01<()C)<,D)J(*39(0<2,1(-)C/20)0/;*.(+*/<01)(
;3+.8,3/;34(B,..6,;34F(KD-01<*3<.CJ(<2,(-10/,))(*.)0(2,.-)(
1,);9,3<)(*1<;/8.*<,(<2,;1(personal goals and core valuesJ(
,3)81;34(<2*<()8--01<(;)(<*;.01,9(<0(B2*<(D*<<,1)(D0)<(;3(
<2,;1(1,/0I,1C(P0813,CF

G1M4-5>520/A5!65B/C78!72B!!
&88/5B!<578?>!9,441-?

$210842( *( <18)<,9( -*1<3,1)2;-( B;<2( <2,(Glebe Family 
Medical Practice (GFMP)J(*..( /.;,3<)(1,/,;I,( *( thorough 
medical assessment(*<(;3<*H,F($2;)(;3/.89,)(-2C);/*.(2,*.<2(
)/1,,3;34( *39( referrals to mental health services( B2,3(
3,,9,9J( ,3)81;34( *//,))( <0( ;3<,41*<,9J( D8.<;9;)/;-.;3*1C(
/*1,F

!.;,3<)(*.)0(6,3,+;<(+10D(vision care(/0019;3*<,9(<210842(
Vision Australia(*)(-*1<(0+(<2,(NSW Spectacles ProgramJ(
B2;/2(-10I;9,)(*//,))(<0( subsidised prescription eyewear 
6*),9( 03( !,3<1,.;3H( ,.;4;6;.;<CF( $2;)( ),1I;/,( ;)( 9,.;I,1,9(
;3( -*1<3,1)2;-( B;<2( .0/*.( 0-<0D,<1;)<)J( ;3/.89;34(Glebe 
Eyewear.

3>/872?>-14/C!@52?78!G7-5!E2/?/7?/A5

K3( 1,/043;<;03( 0+( <2,( /1;<;/*.( 10.,( 01*.( 2,*.<2( -.*C)( ;3(
0I,1*..( B,..6,;34J( 5.,6,( 708),( 2*)( ;D-.,D,3<,9( *(
-2;.*3<210-;/*..C( )86);9;),9( 9,3<*.( /*1,( -1041*D( <0(
*991,))(<2,(0+<,3N0I,1.00H,9(9,3<*.(3,,9)(0+(081(1,);9,3<)F(
$2;)(;3;<;*<;I,J()8--01<,9(<210842(/2*1;<*6.,(/03<1;68<;03)(
*39(-*1<3,1)2;-)(B;<2(.0/*.(9,3<*.(-1*/<;<;03,1)J(-10I;9,)W

¥ Initial dental assessments 8-03(1,Y8,)<(01(1,+,11*.

¥ Access to basic restorative treatmentsJ()8/2(*)(
+;..;34)(*39(,E<1*/<;03)

¥ Treatment for urgent dental issuesJ(;3/.89;34(
;3+,/<;03(01(-*;3(D*3*4,D,3<

$2;)( -1041*D( -1;01;<;),)( /.;,3<)( B;<2( .;D;<,9( +;3*3/;*.(
D,*3)(B20(D*C(0<2,1B;),(+0140(9,3<*.(<1,*<D,3<(98,(<0(
/0)<(01(*//,))(6*11;,1)F( '--0;3<D,3<)(*1,( *11*34,9(B;<2(
-*1<;/;-*<;34(9,3<;)<)(;3(<2,(.0/*.(*1,*J(D*3C(0+(B20D(0++,1(
<2,;1(),1I;/,)(*<(.0B(01(30(/0)<(<210842(<2;)( ;3;<;*<;I,F(VC(
*991,));34(9,3<*.(-*;3J(;3+,/<;03J(*39(/0)D,<;/(/03/,13)J(
<2,(-1041*D(9;1,/<.C(;D-10I,)(),.+N,)<,,DJ(38<1;<;03J(*39(
2,*.<2(,34*4,D,3<(g(*..(H,C(+*/<01)(;3()8)<*;3,9(1,/0I,1CF

G12C8,0/12

5.,6,( 708),])( integrated assessment and healthcare 
model(,3)81,)(<2*<(1,);9,3<)(1,/,;I,(20.;)<;/()8--01<(+10D(
<2,( -0;3<( 0+( ,3<1C( <210842( <0( -1041*D( /0D-.,<;03F( VC(
/0D6;3;34(-2C);/*.(*39(D,3<*.(2,*.<2(),1I;/,)(B;<2(I;);03(
*39(9,3<*.(/*1,J(B,(1,D0I,(/1;<;/*.(6*11;,1)(<0(B,..6,;34(
*39(,D-0B,1(/.;,3<)(<0(,34*4,(D01,(+8..C(;3(<2,;1(1,/0I,1CF(
$2;)(*--10*/2(1,+.,/<)(081(/0DD;<D,3<(<0(dignity, equity, 
and whole-person careJ(*39(9,D03)<1*<,)(<2,(-0B,1+8.(
;D-*/<( 0+( /ommunity partnerships and philanthropic 
support(;3(<1*3)+01D;34(.;I,)F

*)
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&CX21b85BU/2U!?>5!G12?-/Y,?/120!!
1O!*,-!^5882500!3-7C?/?/125-0

5.,6,( 708),( ;)( ;3/1,9;6.C( 41*<,+8.( +01( <2,( 08<)<*39;34(
/03<1;68<;03)( 0+( 081( 9,9;/*<,9( B,..3,))( -1*/<;<;03,1)( ;3(
OZO\F( $2,;1( /0DD;<D,3<( <0( )8--01<;34( <2,( -2C);/*.J(
D,3<*.J(*39(,D0<;03*.(B,..N6,;34(0+(081(/.;,3<)(2*)(6,,3(
*3(;3I*.8*6.,(-*1<(0+(081(<2,1*-,8<;/(/0DD83;<CF

Sonia ForatoJ(<210842(2,1(Pilates and meditation(),));03)J(
2*)( -.*C,9( *( -;I0<*.( 10.,( ;3( 2,.-;34( 081( /.;,3<)( 68;.9(
)<1,34<2J(;D-10I,(-0)<81,J(*39(;3/1,*),(609C(*B*1,3,))F(
:;.*<,)(;)(B;9,.C(1,/043;),9(+01(;<)(/*-*/;<C(<0(,32*3/,(/01,(
)<*6;.;<CJ( +.,E;6;.;<CJ( *39( D8)/8.*1( ,3981*3/,( *..( 0+( B2;/2(
/03<1;68<,(<0(;3P81C(-1,I,3<;03(*39(+83/<;03*.(D0I,D,3<F(
&03;*])( ),));03)(2*I,( *.)0( )8--01<,9(D,3<*.( /.*1;<C( *39(
)<1,))(1,98/<;03(<210842(<2,(;3/01-01*<;03(0+(D;39+8.3,))(
*39( 61,*<2B01HJ( *..0B;34( -*1<;/;-*3<)( <0( ,E-,1;,3/,( *(
9,,-,3,9(),3),(0+(/*.D(*39(+0/8)F

Kathy Cogill])( C04*( /.*)),)( 2*I,( 0++,1,9( D8/2( D01,(
<2*3( -2C);/*.( ,E,1/;),F( $210842( *( <20842<+8.( 6.,39( 0+(
61,*<2B01HJ( D0I,D,3<J( *39( )<;..3,))J( 2,1( ),));03)( 2*I,(
nurtured the mind-body connection( *39( +0)<,1,9( *(
41,*<,1( ),3),( 0+( ;33,1( -,*/,F( X04*( ;)( H30B3( <0(reduce 
stress and anxietyJ( .0B,1( 6.009( -1,))81,J( *39( ;D-10I,(
).,,-(*39(D009J(6,3,+;<)(<2*<(*.;43(/.0),.C(B;<2(<2,(40*.)(
0+( 20.;)<;/( 1,/0I,1C( *39( -,1)03*.( 9,I,.0-D,3<F( _*<2C])(
*--10*/2(2*)(-*1<;/8.*1.C()8--01<,9(/.;,3<)(;3(developing 
emotional resilience, balance, and mindfulnessJ( B2;.,(
*.)0(,32*3/;34(+.,E;6;.;<CJ(/0019;3*<;03J(*39()<1,34<2F

$04,<2,1J( <2,),( -1*/<;<;03,1)( 2*I,( );43;+;/*3<.C( ,31;/2,9(
<2,( .;I,)( 0+( <2,( D,3( *<( 5.,6,( 708),F( $2,;1( B01H( 2*)(
/03<1;68<,9( D,*3;34+8..C( <0( <2,( 0I,1*..( 2,*.<2( *39(
personal growth of our clientsJ( -10I;9;34( <00.)( +01( ),.+N
/*1,(<2*<(,E<,39(6,C039(<2,(/.*))100D(*39(;3<0(9*;.C(.;+,F

Q,(,E<,39(081(2,*1<+,.<(*--1,/;*<;03(<0(Sonia and Kathy 
+01( <2,;1( -10+,));03*.;)DJ( /0D-*));03J( *39( 83B*I,1;34(
9,9;/*<;03(<0(<2,(B,..N6,;34(0+(081(/0DD83;<CF

&!<57-?O58?!%>72X!L1,!!
?1!c7-/2!@1A58!G5-7M/C0

')( B,( 1,+.,/<( 03( <2,( -*)<( C,*1J( B,( B08.9( .;H,( <0( ,E<,39(
081(9,,-,)<(41*<;<89,(<0(Karin Dovel(+01(2,1(1,D*1H*6.,(
/03<1;68<;03( <0( 5.,6,( 708),( 0I,1( <2,( -*)<( ),I,3( C,*1)F(
_*1;3])( '1<($2,1*-C(/.*)),)(2*I,(-10I;9,9(+*1(D01,(<2*3(
P8)<(*(/1,*<;I,(08<.,<(<2,C(2*I,(0++,1,9(081(/.;,3<)(*()*+,(
*39( ;3)-;1;34( )-*/,( <0( explore self-expression, build 
conÞdenceJ(*39(9,I,.0-(3,B(*1<;)<;/(*39(-,1)03*.()H;..)F

$210842(2,1(9,9;/*<;03J(/0D-*));03J(*39(/1,*<;I;<CJ(_*1;3(
2*)( ,31;/2,9( <2,( .;I,)( 0+( <2,( D,3( *<( 5.,6,( 708),( ;3(
-10+0839(B*C)F(7,1(B01H(2*)( -.*C,9( *(D,*3;34+8.(10.,(
;3(supporting their mental health, emotional wellbeingJ(
*39(0I,1*..(-,1)03*.(410B<2F($2,(;D-*/<(0+(2,1(-1,),3/,(
2*)(6,,3(.*)<;34J(*39(2,1(.,4*/C(B;..( /03<;38,(<0(;3)-;1,(
60<2(/.;,3<)(*39()<*++(*.;H,F(

')(_*1;3(,D6*1H)(03(*(3,B(/2*-<,1(0+(2,1(.;+,(;3($*)D*3;*J(
B,( 0++,1( 081( 2,*1<+,.<( <2*3H)( *39( I,1C( 6,)<( B;)2,)F( &2,(
.,*I,)(6,2;39(30<(03.C(*()<1034(-1041*D(68<(*.)0(*(legacy 
of kindness, connection, and healing through art. $2*3H(
C08J(_*1;3J(+01(,I,1C<2;34F(X08(B;..(*.B*C)(6,(*(I*.8,9(-*1<(
0+(<2,(5.,6,(708),()<01CF

*(
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652!72B!)?>/C0!3-1U-7M!V!
3-1M1?/2U!)?>/C78Z!&CC1,2?7Y85!
670C,8/2/?N

K3(OZO\J(5.,6,(708),(/03<;38,9(;<)()<1034(/0DD;<D,3<(<0(
<2, Men and Ethics(-1041*D(`+01D,1.C(!"#$%&'()&*%+'$,$"-bJ(
*( <2,1*-,8<;/( ;3;<;*<;I,( 01;4;3*..C( 9,I,.0-,9( 6C(Geoff 
Minards(;3(,*1.C(OZOZF($2;)(-1041*D(2*)(6,/0D,(*(/01,(
/0D-03,3<(0+(081(-)C/20)0/;*.()8--01<(D09,.J(9,.;I,1,9(
/03);)<,3<.C(<21084208<(<2,(C,*1F

Key Focus Areas:

¥ Therapeutic Change Model:

$2,(-1041*D(8),)(*()<18/<81,9J(,98/*<;03*.J(*39(2,*.<2N
6*),9( +1*D,B01H( <0( -10D0<,(self-awareness, personal 
responsibility, *39 ethical decision-makingF

¥ Practical Application of Values:

:*1<;/;-*3<)( *1,( 48;9,9( <0( *--.C( ,<2;/*.( -1;3/;-.,)( ;3(
everyday behaviourJ( )8--01<;34( <2,;1( ;3<,41*<;03( ;3<0(
1,.*<;03)2;-)J( /0DD83;<C( ,34*4,D,3<J( *39( -,1)03*.(
/0398/<F

¥ Emotional and Cognitive Development:

&,));03)( )8--01<( <2,( 9,I,.0-D,3<( 0+( )H;..)( ;3(emotional 
regulation, self-reßection, *39 empathetic thinkingJ(
B2;/2( *1,( ,)),3<;*.( +01( -,1)03*.( 410B<2( *39( .034N<,1D(
6,2*I;081*.(/2*34,F

Measurable Outcomes in 2025:

T( K3/1,*),9(.,I,.)(0+(self-reßection *39 accountability

T( KD-10I,9(emotional regulation(*39(/03+.;/<(
1,)0.8<;03()<1*<,4;,)

T( !.,*1,1(839,1)<*39;34(0+(ethical behaviour in 
relationships and communities

T( :0);<;I,()2;+<(;3(attitudes toward masculinity and 
responsibility

G,,96*/H( +10D( -*1<;/;-*3<)( /03<;38,)( <0( 2;42.;42<( <2,(
-1041*D])( ,++,/<;I,3,))( ;3( +0)<,1;34( -,1)03*.( ;3);42<(
*39( <1*3)+01D*<;03J( B;<2( D*3C( 1,-01<;34( D,*3;34+8.(
6,2*I;081*.(*39(*<<;<89;3*.()2;+<)F

Looking Ahead:

')( B,( D0I,( ;3<0( OZOhJ( B,( *1,( */<;I,.C( ,E-.01;34(
0--01<83;<;,)( <0(secure funding( <0( 60<2(continue and 
expand( <2,( S,3( *39( %<2;/)( -1041*DF( "81( 40*.( ;)( <0(
610*9,3( *//,))( <0( <2;)( I;<*.( ;3;<;*<;I,( *39( 1,;3+01/,( 081(
/0DD;<D,3<( <0( )8--01<;34 emotionally healthy, ethical, 
and accountable expressions of masculinity.

(/O5!9X/880!3-1U-7M]!F,?-/?/12Z!
G11X/2U![!G1MM,2/?N!G1225C?/12

'(/01,(,.,D,3<(0+(<2,(5.,6,(708),(1,/0I,1C(D09,.(;)(<2,(
9,I,.0-D,3<(0+( practical life skills(<2*<()8--01<(.034N<,1D(
;39,-,39,3/,F($2,( Life Skills Program(-10I;9,)(1,);9,3<)(
B;<2( )<18/<81,9( 0--01<83;<;,)( <0( 68;.9( /03+;9,3/,( ;3(
,I,1C9*C(<*)H)J(B;<2(*()<1034(+0/8)(03(nutrition, cooking, 
budgeting, *39 collaborative living.

'<( <2,( /,3<1,( 0+( <2;)( ;3;<;*<;I,( ;)( <2,(communal cooking 
programJ( B2,1,( 1,);9,3<)( <*H,( <813)( -1,-*1;34( 9;33,1(
+01( <2,( 208),20.9F( Q,,H.C( -.*33;34( D,,<;34)J( -10I;9,(
*( -.*<+01D( +01( 1,);9,3<)( <0( /0N9,);43(healthy, budget 
conscious menus( *.;43,9(B;<2(<2,;1(+;3*3/;*.(3,,9)( -0)<(
-1041*DF( $2,),( ),));03)( ,3/081*4,( ,E-.01*<;03( 0+(new 
ingredients and recipesJ( B;<2( *..( D,*.)( -1,-*1,9( +10D(
)/1*</2(<0(1,;3+01/,(<2,(-1;3/;-.,)(0+(38<1;<;08)J(B20.,(+009(
/00H;34F

=,/043;);34( <2,( I*1C;34( .,I,.)( 0+( /00H;34( ,E-,1;,3/,(
*D034( 1,);9,3<)J( <*;.01,9( )8--01<( *39( 48;9*3/,( *1,(
0++,1,9(<21084208<(<2,(-1041*DF(%*/2(1,);9,3<(2*)(*//,))(
<0(recipe books(+;..,9(B;<2(,*)CN<0N+0..0B(D,*.)J(;3/.89;34(
/0)<(,++,/<;I,(+*I081;<,)(+10D(-1,I;08)(/0DD83*.(9;33,1)F(

**
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$2;)(*--10*/2()8--01<)(<2,(9,I,.0-D,3<(0+(,)),3<;*.()H;..)(
B2;.,( +0)<,1;34( ),.+N,++;/*/CJ( <,*DB01HJ( *39( *( ),3),( 0+(
)2*1,9(1,)-03);6;.;<CF

*d!<7-A50?!F)9%!3-1U-7M!
37-?25-0>/4

K3(OZO\J(5.,6,(708),(/03<;38,9(;<)()8//,))+8.(-*1<3,1)2;-(
B;<2(Oz HarvestJ(9,.;I,1;34(<2,(NEST (Nutrition Education 
and Skills Training)(-1041*DF($2;)();ENB,,H(;3;<;*<;I,(0++,1)(
*( )<18/<81,9J( ;3<,1*/<;I,( .,*13;34( ,E-,1;,3/,( +0/8),9(
03(healthy eating on a budget, food safety, *39 meal 
planningF(Q,,H.C(),));03)(183(+01(OF\(2081)(*39(;3/.89,W

T( #8<1;<;03(,98/*<;03(*/<;I;<;,)
T( 7*39)N03(/00H;34(/.*)),)
T( &2*1,9(4108-(D,*.)(;3(*(1,.*E,9J()8--01<;I,(

,3I;103D,3<

!0019;3*<,9( 6C( Jordi Jochelson( *39( )8--01<,9( 6C(
Associate Nutritionist Ingrid MulderJ(<2,(-1041*D(*.;43)(
B;<2( <2,(Australian Dietary Guidelines( *39( )8--01<)(
-*1<;/;-*3<)( ;3( ),<<;34( *39( 1,I;,B;34( 1,*.;)<;/( 38<1;<;03*.(
40*.)F

"l( 7*1I,)<( -10I;9,)( *..( 1,Y8;1,9( D*<,1;*.)J( ;3/.89;34(
+009J(,Y8;-D,3<J(*39(1,)081/,)F(:*1<;/;-*3<)(*.)0(1,/,;I,(
*( certiÞcate of completion( *39( *( take home toolkit, 
+,*<81;34( ;3+041*-2;/( +*/<( )2,,<)( *39( <2,( "l( 7*1I,)<(
%I,1C9*C(!00H600HJ(B;<2(1,/;-,)(/0)<;34(under $3.00 per 
serve.

Program Impact

$04,<2,1J( <2,( ^;+,( &H;..)( :1041*D( *39( #%&$( ;3;<;*<;I,(
2*I,( 9,D03)<1*<,9( );43;+;/*3<( ;D-*/<( ;3( ,32*3/;34(
nutritional literacy, culinary conÞdence,  *39  community 
engagement. $2,),( -1041*D)( +0)<,1( ,)),3<;*.( )H;..)( <2*<(
30<( 03.C( )8--01<(recovery and relapse preventionJ( 68<(
*.)0( -10D0<,( ;39,-,39,3<( .;I;34J( )0/;*.( ;3/.8);03J( *39 
long-term wellbeing.

<1,0/2U!9,441-?!72B!%-720/?/1278!
37?>b7N0

'//,))(<0( safe and stable housing(1,D*;3)(*(/013,1)<03,(
0+( )8)<*;3,9( 1,/0I,1CF( '<( 5.,6,( 708),J( B,( -1;01;<;),(
)8--01<;34( 1,);9,3<)( <210842( <2,(housing application 
processJ( ,3)81;34( <2,C( *1,( B,..N-0);<;03,9( <0( ),/81,(
*//0DD09*<;03(<2*<()8--01<)(<2,;1(.034N<,1D()<*6;.;<C(*39(
410B<2F

K3(OZO\J(081( )<1034( -*1<3,1)2;-(B;<2(Metro Community 
Housing(/03<;38,9(<0(-10I;9,( I*.8*6.,(0--01<83;<;,)(+01(
transitional housing placementsF( $2,),( -.*/,D,3<)( 30<(
03.C( 0++,1( ;DD,9;*<,( ),/81;<C( 68<( *.)0( *..0B( /.;,3<)( <0(
establish a tenancy historyJ( );43;+;/*3<.C( ;D-10I;34(<2,;1(
.034N<,1D(208);34(-10)-,/<)F

Q2;.,(;3(<2,(-1041*DJ(/.;,3<)(1,/,;I,(-1*/<;/*.(*));)<*3/,(;3(
),/81;34(*(Housing T NumberJ(*(/1;<;/*.()<,-(;3(*//,));34(
-86.;/( *39( /0DD83;<C( 208);34( 0-<;03)F( $2;)( -10*/<;I,(
)8--01<(;)(-*1<(0+(081(comprehensive and person-centred 
approachJ(B2;/2(1,/043;),)(<2*<(1,/0I,1C(,E<,39)(6,C039(
<1,*<D,3<( <0( ;3/.89,( )0/;*.( *39( )<18/<81*.( )8--01<)( <2*<(
-10D0<,(;39,-,39,3/,(*39(1,;3<,41*<;03F
$210842(/0..*601*<;I,(-*1<3,1)2;-)(*39(<*;.01,9()8--01<J(
5.,6,(708),(1,D*;3)(/0DD;<<,9(<0( breaking the cycle 
of homelessness and housing insecurityJ(2,.-;34(/.;,3<)(
.*C(<2,(+0839*<;03(+01(*()<*6.,(*39()8//,))+8.(+8<81,F(

*!
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%>-1,U>!7!%>5-745,?/C!(520

&;3/,(S*1/2(OZO\J(;3N208),(<2,1*-;)<('.;)<*;1(:0B3;34(2*)(
)8--01<,9( /.;,3<)( B;<2( B,,H.C( 03,N03N03,( ),));03)( *39(
4108-(-)C/20,98/*<;03F(7;)(B01H(+0)<,1)(),.+N*B*1,3,))J(
1,);.;,3/,J(*39(2,*.;34(+10D(<1*8D*J(,D-0B,1;34(D,3(<0(
1,)2*-,( <2,;1( .;I,)F( '.;)<*;1])( ,E-,1<;),( *39( /0DD;<D,3<(
,31;/2( <2,( <2,1*-,8<;/( ,3I;103D,3<( *<( 5.,6,( 708),J(
)8--01<;34(-10+0839(/.;,3<(410B<2(*39(1,/0I,1CF

About Alistair

.'$*"&$/( #&*( 012/11*( $,( %3+,*1''$,24( 5*-%#3"#1/&5-4( &,0(
5*-%#3'32-4( &,0( $*( 5&**$3,&"1( &63+"( %3,"$,+10( '1&/,$,2(
&,0($75/38171,"9(:$*(%+/$3*$"-(&63+"(;#-(;1(&/1(&,0(;#&"(
;1(&/1(73"$8&"1*(+,1,0$,2(*"+0-(&,0(/1*1&/%#4(&''(;$"#("#1(
&$7(3<('$8$,2(&(/1;&/0$,2('$<1(&,0(61$,2(&(8&'+&6'1("#1/&5$*"9(
:1($*(&(/12$*"1/10(%3+,*1''3/(;$"#("#1(=*-%#3"#1/&5$*"*(&,0(
>3+,*1''3/*( ?101/&"$3,( 3<( .+*"/&'$&( @=.>?.A4( >3''121( 3<(
>3+,*1''$,29

K( 2*I,( *( .0<( 0+( 1,)-,/<( +01( <2,( /.;,3<)( B*.H;34( <210842(
<2,( 9001)( 0+( 5.,6,( 708),( *)H;34( +01( )8--01<J( )0D,( 0+(
B20D(2*I,(3,I,1(/03);9,1,9()8/2(*(<2;34F($2,(08</0D,)(
0+(-001(9,/;);03(D*H;34(6,/*8),(0+(*99;/<;03(*1,(0+<,3(
.;3H,9(<0(831,)0.I,9(<1*8D*(B2;/2J(+10D(<2,(safety of the 
therapeutic allianceJ(/*3(6,(,E-.01,9(*39(2,*.,9F(K(2*I,(
B01H,9( B;<2( D,3( *<( 5.,6,( 708),( B20( 2*I,( ,34*4,9(
B;<2(<2,(0--01<83;<C(<0(;3I,)<;4*<,(<2,D),.I,)(61*I,.C(*39(
);3/,1,.CJ( *39( <2,( 1,B*19)( 2*I,( ,D,14,9( *)( -10+0839(
;3);42<)J(self-acceptance, *39 self-developmentF(

SC(10.,( *)( ;3N208),(<2,1*-;)<( /03);)<)(0+(20.9;34(B,,H.C(
03,N03N03,( ),));03)(B;<2(<2,( /.;,3<)(B2,1,(<2,CJ( ;3(<2,;1(
0B3(B*CJ(/0D;34(<0(839,1)<*39(20B(<2,;1(-*)<(2*)()2*-,9(
<2,;1(-1,),3<F($2,),(self-awarenesses offer opportunities 
for changeJ( *39( B;<2( <2,( ,3/081*4,D,3<( +0839( ;3( <2,(
5.,6,(708),(-1041*DJ(<2,(D,3(*1,(-0);<;03,9(<0(08<410B(
B20(<2,C(6,/*D,(*39(-,12*-)J(+01(<2,(+;1)<(<;D,J(decide 
on who they want to be. 

K(*.)0(+*/;.;<*<,(*(B,,H.C(?ZND;38<,( -)C/2N,9(),));03(03(
)86P,/<)( *)( B;9,( 1*34;34( *)(personality development 
and the nervous system to family systems, addiction, 
and recoveryF(%*/2(),));03(;)(*;D,9(*<(68;.9;34(-1*/<;/*.(
-)C/20.04;/*.(*B*1,3,)),)(+01(<2,(/.;,3<)(<0(,34*4,(B;<2(
<21084208<(<2,;1(9*CN<0N9*C(*/<;I;<;,)F(!.;,3<)(*1,(invited 
to question and challenge(<2,(D*<,1;*.(*)(B,..(*)(6,;34(
)8--01<,9(<0(06),1I,(B2,1,(*39(20B(;<(D;42<(*--.C(;3(<2,;1(
.;I,)J(frequently developing into robust and sophisticated 
discussions. 

K<(2*)(6,,3(DC(-1;I;.,4,(<0(B01H(*<(5.,6,(708),(*)(<2,(;3N
208),(<2,1*-;)<();3/,(S*1/2(0+(<2;)(C,*1(*39(K]D(41*<,+8.(
<0(U*I;9J(<2,(V0*19(*39()<*++J(*39(0+(/081),(<0(<2,(/.;,3<)J(
+01(<18)<;34(D,(<0(90(<2,(B01H(K(I*.8,()0(D8/2F(

Alistair Powning GradDipCouns, GradDipPsych, 
MPsychother&Couns

*"
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&$'5%(O
%<)!*D%;)&G<!3;*:;&6!

$2,(&<*4,(O("8<1,*/2(:1041*D(1,D*;3)(*(I;<*.(/0D-03,3<(
0+( 5.,6,( 708),])( /03<;388D( 0+( /*1,J( *.;43,9( B;<2( <2,(
m<210842/*1,](D09,.(<2*<()8--01<)(;39;I;98*.)(<1*3);<;03;34(
+10D( 1,);9,3<;*.( <1,*<D,3<( *39J( ;3( D*3C( /*),)J( +10D(
/8)<09CF(=,/043;);34(<2,(2,;42<,3,9(I8.3,1*6;.;<C(0+(/.;,3<)(
-0)<(<1,*<D,3<J(<2,(-1041*D(0++,1)(*3(;3<,41*<,9()C)<,D(0+(
)8--01<( <2*<( ;3/.89,)(secure housing, peer mentorship, 
*39 therapeutic engagement.

!,3<1*.( <0( <2;)( D09,.( ;)( <2,( 0340;34( /033,/<;03( <0( <2,(
ÒGlebe House Family,Ó( B2,1,( +01D,1( 1,);9,3<)( *1,(
,3/081*4,9( <0( 1,<813( +01( )8--01<J( */<( *)( -,,1( D,3<01)J(
*39(),1I,(*)(-0);<;I,(10.,(D09,.)F  This sense of belonging 
plays a critical role in client resilience, relapse prevention, 
and long-term recovery.

U,.;I,1,9(;3(-*1<3,1)2;-(B;<2(Metro Community HousingJ(
<2,(08<1,*/2( -1041*D( /811,3<.C( )8--01<)(+;I,( -10-,1<;,)J(
-10I;9;34()<*6.,J()8--01<,9(*//0DD09*<;03(+01(8-(<0(>\(
D,3F(These homes serve as foundations for recovery, 
accountability, and personal growth.

$2,( -1041*D( ;)( +81<2,1( )<1,34<2,3,9( 6C( B,,H.C( -,,1(
)8--01<(*39(1,.*-),(-1,I,3<;03(4108-)J(B2;/2(/03);)<,3<.C(
*<<1*/<(0I,1(OZ(-*1<;/;-*3<)F( !.;,3<)( I*.8,(<2,),( ),));03)(
*)()*+,J(therapeutic spaces to share openlyJ(/033,/<(B;<2(
0<2,1)(;3(1,/0I,1CJ(*39(1,+.,/<(03(<2,;1(-1041,))F

KD-01<*3<.CJ(relapse is not viewed as failure but as a part 
of the recovery journeyF($210842(/03)8.<*<;03(B;<2(&<*4,(
O(/.;,3<)J(B,(2*I,(9,I,.0-,9(/.,*1(/0DD83;<C(48;9,.;3,)(
+01()8--01<;34(-,,1)(<210842(1,.*-),F(Clients have voiced 
a strong willingness to assist othersJ(-10I;9,9(60839*1;,)(
*10839(;3N20D,(9184(8),(*39(*92,1,3/,(<0()<*++(9;1,/<;03(
*1,(1,)-,/<,9F('99;<;03*.()8--01<)(;3/.89,(*//,))(<0(LZN
9*C(<1,*<D,3<(<210842(-*1<3,1)2;-)(B;<2(-10I;9,1)()8/2(*)(
Q;..;*D(V00<2(708),F

:1*/<;/*.( *));)<*3/,( )8/2( *)( brokerage for independent 
living( *39( +009( 903*<;03)( +10D( "l( 7*1I,)<( +81<2,1(
)<1,34<2,3( <2,( 08<1,*/2( 3,<B01HJ( 2,.-;34( D,3( 68;.9(
)8)<*;3*6.,J(;39,-,39,3<(.;I,)F

G01<3;42<.C( VVi)( *39( 208),( D,,<;34)( -10I;9,( *(
)<18/<81,9(+018D(+01(+,,96*/HJ( /0DD83;<C(68;.9;34J(*39(
*//083<*6;.;<CJ(reinforcing the therapeutic culture( *39(
)2*1,9(1,)-03);6;.;<C(*<(<2,(2,*1<(0+(<2,(-1041*DF

Key Outcomes in 2025

¥ 78% (0+(/.;,3<)(/0D-.,<,9(<2,(;3;<;*.(>ONB,,H(
1,);9,3<;*.(-1041*DJ(B;<2(D*3C(<1*3);<;03;34(;3<0(
&<*4,(OF

¥ 5 supported properties (D*;3<*;3,9(;3(/0..*601*<;03(
B;<2(S,<10(!0DD83;<C(708);34J(208);34(8-(<0((
15 men.

¥ Weekly peer support and relapse prevention 
groups(91,B(20+ regular participantsJ()<1,34<2,3;34(
/033,/<;03(*39(/0DD83;<CF

¥ Fortnightly BBQs and house meetings(-10I;9,9(
0340;34(-,,1(,34*4,D,3<(*39(*//083<*6;.;<CF

¥ Relapse support systems(B,1,(,E-*39,9(;3(1,)-03),(
<0(/.;,3<(+,,96*/HJ(;3/.89;34W

(È !.,*1(-,,1N.,9(60839*1;,)(+01(1,.*-),()8--01<F

(È !03<;38,9( *//,))( <0( 30-day treatment options 
I;*(-*1<3,1(014*3;)*<;03)F

¥ Peer mentoring roles ;3/1,*),9J(B;<2(+01D,1(/.;,3<)(
1,<813;34(<0()2*1,(.;I,9(,E-,1;,3/,(*39(48;9,(3,B(
-*1<;/;-*3<)F

¥ Brokerage and advocacy support(*));)<,9(/.;,3<)(;3(
),/81;34(;39,-,39,3<(.;I;34(*11*34,D,3<)F

¥ Ongoing food donations from Oz Harvest ,32*3/,9(
<2,(-1041*D])(20.;)<;/()8--01<(0++,1;34F

*#
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\$ G8.F+$<J$,-8'4&4+8-4)5$*54-$
7)5>).F$()+L4-8&$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$

\$ (#.'#.-$,-$7&454>]$K)/8&$
N).-"$,").#$()+L4-8&

\$ %).985$^54-]$
,-0$_45>#5-:+$()+L4-8&

\$ G4&&489$`))-"$()*+#$

\$ N#L#85$()+L4-8&$

\$ 7).#&&8$R)F;#

\$ G4&&489$`))-"$()*+#$
K#>)M#./$,#.M4>#+

\$ V)*5F8-4)5$()*+#

\$ !"#$%&#5$7#5-.#

\$ %*-".4#$()*+#$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$

\$ K845')O$R)F;#

\$ !"#$G8-#.+"#F

\$ `)*.P#$,-.##-$I.)a#>-$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$

\$ G#$(#&L$2*.+#&M#+

\$ ,)*-"$I8>4C4>$I.4M8-#

\$ G#+&#/$I.4M8-#$()+L4-8&

\$ N).-"+4F#$I.4M8-#$()+L4-8&$$

<)&(%<!9);.EG)9! !!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

G;E6EF&(!=D9%EG)!
9);.EG)9

@)%*H!DFE%9

&*@!9);.EG)9

\$ %&#'#$Y/#O#8.$
\$ %&#'#$V894&/$

3#F4>8&$I.8>-4>#$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$
\$ 789L#.F)O5$

7)99*54-/$(#8&-"$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$
\$ 7&#M#&85F$7#5-.#$

7)*5+#&&45;$,#.M4>#+$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$
\$ A&4+-84.$I)O545;$I+/>")U

-"#.8L/$85F$7)*5+#&&45;
\$ KIA$Q98;45;$85F$

A&&4#F$(#8&-"$,#.M4>#+
\$ K#FC#.5$7)99*54-/$

(#8&-"$7#5-.#
\$ ,A3,N

\$ R#4>""8.F-$7)99*54-/$
7)..#>-4)5+

\$ 7)..#>-4)58&$7#5-.#+$
-".)*;")*-$N,G

\$ 7)99*54-/$K#+-).8-4M#$
7#5-.#

\$ b*+-4>#$(#8&-"$7)55#>-4)5+

\$ b*+-4>#$7)55#>-$R#;8&$
,#.M4>#+

\$ I.4+)5#.+$A4F

95-A/C5!F5?b1-X0

#)
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^7N0!?1!9,441-?!:85Y5!<1,05

Make a Donation:(X081(/03<1;68<;03)(-.*C(*(/18/;*.(10.,(;3(
081(D;));03F(%I,1C(903*<;03(2,.-)(8)(D*H,(*(9;++,1,3/,F

Leave a Bequest:( !03);9,1( .,*I;34( *( .*)<;34( .,4*/C( 6C(
;3/.89;34(5.,6,(708),(;3(C081(B;..F(X081(6,Y8,)<(/*3(2,.-(
8)(/03<;38,(081(B01H(+01(C,*1)(<0(/0D,F

Support an Event or Fundraising Activity:!Q2,3(/03);9,1;34(
*(/2*1;<C(+01(,I,3<)(.;H,(mU1C([8.CJ](m=(R("_n(U*CJ](m!;<C(<0(
&81+J]( 01( *3C( 0<2,1( +8391*;);34( 0//*);03J( -.,*),( /03);9,1(
30D;3*<;34( 5.,6,( 708),( *)( C081( /2*1;<C( 0+( /20;/,F( X081(
)8--01<(/*3(-0);<;I,.C(;D-*/<(081(-1041*D)(*39(;3;<;*<;I,)F

Become a Corporate Partner:!K+(C081(68);3,))(;)(;3(),*1/2(
0+( *( D,*3;34+8.( *39( ;D-*/<+8.( -*1<3,1)2;-J( 01( ;+( C08( *1,(
-*));03*<,(*608<()8--01<;34(D,3(03(<2,;1(P0813,C(<0B*19)(
<1*3)+01D*<;I,(/2*34,J(-.,*),(1,*/2(08<(<0(8)F(Q,(B,./0D,(
0--01<83;<;,)(<0(/0..*601*<,(B;<2(68);3,)),)(<2*<()2*1,(081(
/0DD;<D,3<(<0(D*H;34(*(9;++,1,3/,F

M;);<( 081( B,6);<,( *<( BBBF4.,6,208),F/0DF*8( +01( D01,(
;3+01D*<;03( *608<(081(014*3;)*<;03( *39(20B(C08( /*3(4,<(
;3I0.I,9F

G01(;3Y8;1;,)J(903]<(2,);<*<,(<0(/03<*/<(081(S*3*4;34(U;1,/<01(
*<(ZO(?\hh(AhLZF(

X081()8--01<(/*3(6,(*(/*<*.C)<(+01(-0);<;I,(/2*34,F

\$ 3#-.)$7)99*54-/$()*+45;

\$ ()*+45;$N,G$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$$

\$ G#+&#/$()*+45;

\$ ,-0%#).;#$7)99*54-/$()*+45;

\$ R45P$G#5-O).-"

\$ !"#$N#-O).P$)C$A&>)")&$85F$
)-"#.$=.*;+$A;#5>4#+$cNA=Ad

\$ K#>)5>4&48-4)5$N,G

&DHE(E&;L!9);.EG)9<*D9EF:!9);.EG)9

6)6');9<E39

\$ 74-/$)C$,/F5#/$
U$%&#'#$!)O5$(8&&

\$ ^54M#.+4-/$)C$G#+-#.5$,/F5#/$
\$ ,)548$V).8-)$I4&8-#+$e$

3#F4-8-4)5
\$ Z8-"/$7);4&&$V&)O$-)$f);8
\$ Z8.#5$=)M#&$A.-$!"#.8L/
\$ _4>-).48$I8.P$%/9
\$ ,-8-#$=#'-]$G=2
\$ !49$78L&45$R#;8&
\$ 2g$(8.M#+-
\$ !8C#$N,G
\$ 7#5-.#&45P

Registered charity information

%)<*6.;)2,9( ;3(>?@AJ(5.,6,(708),(2*)(6,,3(9,9;/*<,9(<0(
)8--01<;34( ;39;I;98*.)( 03( <2,;1( P0813,C( <0( 1,/0I,1C( +10D(
9184( *39( *./020.( 9,-,39,3/,J( +0)<,1;34( *( -*<2( <0B*19)(
;39,-,39,3<(.;I;34F(5.,6,(708),(K3/01-01*<,9(;)(1,4;)<,1,9(
B;<2(<2,('8)<1*.;*3(!2*1;<;,)(*39(#0<N+01N-10+;<)(!0DD;));03(
`'!#!bF

$2,( '!#!( $;/H( 0+( !2*1;<C( =,4;)<1*<;03( `<2,( =,4;)<,1,9(
!2*1;<C( $;/Hb( *;D)( <0( 4;I,( 1,*))81*3/,( <0( <2,( -86.;/( <2*<(
<2,(/2*1;<C(;)(<1*3)-*1,3<(*39(*//083<*6.,(*39(.;)<,9(03(<2,(
'!#!(!2*1;<C(=,4;)<,1F

#(



GLEBE HOUSE

?TP%[;G%]5+-0-%R;+55;
E85D5C%"RS%J@HP

(^%02 9566 4630
'^%info@glebehouse.com.au
:^%02 9552 1585

()%6)_%JI?
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